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Understanding your Support

Review support maintenance programs and offerings.

Registering for Support
Access the erwin support site and click Sign in to register for product support.
Accessing Technical Support

For your convenience, erwin provides easy access to "One Stop" support for erwin Data
Intelligence (erwin DI), and includes the following:

" Online and telephone contact information for technical assistance and customer ser-
vices

Information about user communities and forums

Product and documentation downloads

erwin Support policies and guidelines

Other helpful resources appropriate for your product

For information about other erwin products, visit http://erwin.com/.

Provide Feedback

If you have comments or questions, or feedback about erwin product documentation, you
can send a message to distechpubs@erwin.com.

News and Events

Visit News and Events to get up-to-date news, announcements, and events. View video

demos and read up on customer success stories and articles by industry experts.
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Managing Business Glossary

Managing Business Glossary

This section walks you through business glossary management.

Business Glossary is managed via Business Glossary Manager. It involves creating, managing,
and collaborating on common business vocabulary across the organization. Business Gloss-
ary Manager supports regulatory compliance, data governance, and data stewardship. It
facilitates lineage maps by showing how semantic definitions are related to physical data dic-
tionaries, data mappings, and data lineages.

For further information on accessing and using the Business Glossary Manager, refer to the
Using Business Glossary Manager topic.
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Using Business Glossary Manager

Using Business Glossary Manager
To access the Business Glossary Manager, go to Application Menu > Data Literacy > Busi-
ness Glossary Manager.

Based on your configuration, either the Dashboard or the Explore tab opens. To configure
the landing tab, click L on the top-right corner to set either of the following tabs as default:

* Dashboard

" Explore
Dashboard

The Dashboard tab provides insights about business assets in your organization. For more
information, refer to the Viewing Business Glossary Manager Dashboard topic.

Dashboard Explore *
. 1
Business Terms c v Top Contributors c 2
Top Domains Top Assets By Associations Creation Trend A Administrator - Default
I 12 System User (10285)
9 .
Total ramace. [ <o | / v Top Assignments ¢ 3
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European I CURRENCY - 6 ] JA  JoeyAdams (4) v
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o I : [\ || recnpues 2 v
A \ [
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Explore

The Explore tab is the primary work area where you can create and manage business assets,
and view their mind maps and associations.
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Using Business Glossary Manager

Dashboard Explore :
BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES TAGS ) n
Asset Workspace
E BUSINESS TERMS H
[ Wrome |
© Custom Views

. 38 10245 0 4

’ Proposed Assets Catalogs Business Ter... Published Custom Views

4 3% catalog View

» @B Company Benefits (3)

EXPLORE CATALOGS & BUSINESS
» @B Customer Master Catal TERMS EXPLORE CUSTOM VIEWS

» [ Customer Terms (9)
Select a catalog from the left-hand side section to begin exploring the business

assets

» @ Glossary Catlog1(2)

Ul Section Function

1-Asset Use this pane to select a business asset type. The asset types available here
Browser |depend on your Business Glossary Manager settings. You can also create cus-
tom asset types. For more information on creating asset types, refer to the Con-
figuring Asset Types topic.

2-Asset Use this pane to browse through your assets for the selected business asset
Workspace [type. It displays the available catalogs. In this pane you can view the following:

Home: Displays a summary of objects under the selected business asset
type.

Custom Views: Displays the available custom views. For more inform-
ation on custom views, refer to the Creating Views topic.

Proposed Assets: Displays the available proposed assets. For more
information, refer to the Managing Proposed Business Assets topic.

Catalog View: Displays the available catalogs. Expand catalogs to view
existing business assets.

3-Summary|Displays a summary of objects under the selected business asset type.

Selecting a catalog from the Asset Workspace opens a list of business assets under the selec-
ted business asset type in that catalog.
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Using Business Glossary Manager

Dashboard Explore
BUSINESS TERMS

Asset Workspace

BUSINESS POLICIES

<

COMPLIANCE REPORTS BUSINESS RULES

TAGS STEWARDSHIP GOALS

]
A Home Catalogs Business Terms Published Terms q
@ Custom Views
28 catalog View BUSINESS TERMS SUMMARY - Company Benefits
P Compact View Grid View
» I Microsconomics (0) What are you looking for? f el Items Per Page ( 50 ‘ Page 1 < >
» @@ Customer Master Catalog (
Preiminary Dral
» @@ Customer Terms (8) Company Ben. )
» [ Glossary Catlog 1(2) CcP Customer Phone (Personal) on air ;" q: @ ‘ °« v
» @ Healthcare (1) .
» @ Monetary Terms (3)
» @ Pharmaceuticals (10205) o 8 [ Prelminary rat ]
ompany Ben. ) )
» B TechPubs (2) P Tefrlpi,brs BT 2 ’8’ e ‘ S -
» B TechPubs2 (1) e
i
» [ Testing Techniques (2)
Ul Section Function
1-Asset Use this pane to view the summary of the objects under the selected business
Overview |asset type. It displays the count of each component.

mary

Compact View: Displays a list of assets, their information, and available

operations in a compact, card format. Alternatively, you can also use the
Search box to search and filter business assets.

" Grid View: Displays a list of assets, their information, and available oper-
ations in a tabular format.

You can use this pane in two views:

2-<Business|Use this pane to view a list of business assets based on the selection in the
Asset> Sum+Asset Workspace pane. You can open a business asset and work on it.

Compact View

The Compact View displays a list of business assets and their information, such as the asset

name, description, status, tags, and sensitivity classification in a compact, card format. You

can also search for an asset, view governance responsibilities, associations, and mind map of

an asset using the card. Apart from this, each card also provides options to manage assets.

To narrow down the list of search for specific assets, use the Search box to search and filter.
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CP

BUSINESS TERMS SUMMARY - Company Benefits ADD BUSINESS TERM

Compact View Grid View

What are you looking for? o Items Per Page Pagel < >

CD

Company Ben..

T——— - .
Catalog Dine 0 -
& Edit
il Delete
Company Ben..
i D b [ L] ©) Hi
Customer Phone (Pe 0 -an O History

Vo Definition availabie

=, Share Link

The following table explains the options available for you to work on business assets:

Options Description
t:l Use this option to configure search and filter options for the assets list. For more
information about the search feature, refer to Search.
- Use this option to view a list of associations or set up new associations. Clicking
this option opens the Associations tab.
ah Use this option to view the data governance responsibilities assigned for an asset.

Use this option to view the mind map for an asset. For more information about
mind maps, refer to the Viewing Mind Maps topic.

Use this option to manage the business asset:

" Use # to edit a business asset and update term details, governance respons;
ibilities, and so on.

Use [ ] to delete a business asset that is no longer required.

kL . . . . o
Use 0 to view all the actions performed on a business term since it was cre-
ated.

Use "< to share a business asset using a shareable link.

Apart from the options explained in the table above, you can also view mind maps, update
tags, and compare business assets. To update multiple business assets, select the required
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Using Business Glossary Manager

assets, and click the relevant option. These option appears only when you select one or
more assets.

BUSINESS TERMS SUMMARY - Pharmaceuticals UPDATE TAGS ADD TO COMPARE m

Compact View Grid View

What are you looking for? Q 1 Select All o Iterns Per Page Pagel <« >
Pharmaceuti. —
—— ® ew ) T8 Qi
5 End

Pharmaceuti. —
et = N = B R R
510 - K Device

Pharmaceuti. — Pharmal
P No Tags ; .
ANow Sossary =) oons o) | T & [::]

Search

You can narrow down the list of business assets or search for a specific business asset using
the search and filter options.

To search for business assets, enter a business asset name in the Search box. The <Business
Asset> Summary pane displays assets based on your search term.

BUSINESS TERMS SUMMARY - Pharmaceuticals ADD BUSINESS TERM

Compact View Grid View

((mstomer\ ¢> ItemsPerPage pagel <« >
Pharmaceuti. —
Client - Customer

No Definition avaiiabie

Pharmaceuti. —
g o = B SR TR . [:::]

Customer
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Using Business Glossary Manager

By default, the search uses a predefined configuration to filter and display search results.
You can configure your own search settings using the search and filter options.

To configure the search and filter options, on the Search box, click L The search and filter

options pane appears.

Search Options

. Asset Name

I Asset Definition

Filter Options

I Show Published Assets Only

J» By Sensitivity

Sensitive Data Indicator(SDI) Classification
v

Refer to the following table for descriptions of Search and Filter Options.

Options

Description

Asset Name

name in your business glossary.

Switch this option on to search business assets based on asset name. This
option displays results when the search term matches a business asset

Asset Definition

Switch this option on to search business assets based on asset definition.
This option displays results when the search term matches the content in
the asset definition in your business glossary.

Show Published

Switch this option on to filter and display only published assets.
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Using Business Glossary Manager

Assets Only

By Sensitivity  |Switch this option on to filter assets based on sensitivity.
This enables the Sensitive Data Indicator (SDI) Classification list. Select a
sensitivity classification based on which you want to filter results.

By Tag Switch this option on to filter assets based on the enterprise tags applied to

the business assets.

This enables the Tags list. Select one or more tags based on which you
want to filter results.

You can create and assign new tags to business assets, For more inform-
ation about creating tags, refer to the Creating Enterprise Tags topic.

By Governance
Responsibilities

Switch this option on to filter assets based on governance responsibilities.

This enables the available data governance roles lists. Select one or more
relevant users in each list.

Once you have configured the search and filter options, you can use the following options:

Filter

Use this option to display search results based on your configuration.

Save As View

Use this option to save the search and filter configuration as a custom view.

Explore Custom Views

Use this option to view existing custom views.

Grid View

The grid view displays a list of assets and their information such as asset name, description,

status, and sensitivity classification in a tabular format. You can also manage assets, gen-

erate mind maps, and share business assets on the Grid View.
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Using Business Glossary Manager

BUSINESS TERMS SUMMARY - Pharmaceuticals ADD BUSINESS TERM
Compact View Grid View
# [J options Catalog Hierarchy Business Term  Description « Tags  Sensitive Data  Sensitive Data Indicator

Indicator (Y/N) Classification

50 O j (] @ «§ Pharmaceuticals — International Society fo.. ABPI LEN(D54) a
9 0O € ,‘ [ @ «§ Pharmaceuticals — International Society fo.. ABMT LEN(D53) a
e O "‘ (] @ «f  Pharmaceuticals — International Society fo.. ABMA LEN(D52) o
a7 0O j (] ‘\-L) o} Pharmaceuticals — International Society fo.. ABM LEN(DS51) a
46 O e j i @ .': Pharmaceuticals — International Society fo.. Abiotic LEN(DSO) a

In the Grid View, you can:
* View mind maps
Edit or delete business assets
" View history
Share links to business assets
Move business assets
Compare business assets
Managing a business glossary involves the following:

Creating business terms
Managing business terms

Creating business policies
Managing business policies

Creating business rules
Managing business rules

Once, you have created and set up these business glossary assets, you can assign data stew-
ards and set up stewardship goals.
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Viewing Business Glossary Manager Dashboard

Viewing Business Glossary Manager Dashboard

The Business Glossary Manager Dashboard helps you to build insights about business vocab-
ulary distribution across your organization. It helps you analyze the business assets based on
creation trends, associations, and domains. You can also configure the dashboard to display
insights of your favorite business asset.

To access the dashboard, go to Application Menu > Data Catalog > Business Glossary Man-
ager > Dashboard.

The Business Glossary Manager Dashboard appears.

Dashboard Explore *

Business Terms c

Top Domains Top Assets By Associations Creation Trend A Administrator - Default v

| 12 System User (10285)
9 :
Total erarmace. [ s, | / v Top Assignments c3
10248
ewosean. ] cursency [ o 1 JA  JoeyAdams (4) v
Associations
Pnarmalol Customer, - 3 .
MM  Mike Mannigan (3) v
Customer. Customer. - 0 Neme” N N\
hsvv%)v? SEEF L vﬂ@ & e Jane Doe (3) v

0 2000 4000 6000 8000 9 18 27 36 45

~ Top Tags [
Business Rules c i
customer (6) v

Top Domains Top Assets By Associations Creation Trend

o

30

oo ey -
Customer. | \
21 N | \
| wors /\ [ |f serets v
Associations 10 / \ \
Agrcut \ \
5 o _ [\ \ 1| consumer (1) v
Erwin_Sa [\ \
Custor - 00 e—o—eid o
N S P S
o 4 8 12 16 00 10 20 SPFITTI IS E

Ul Section Function
1-<Business [It displays insights about all business assets and their associations. You can

Asset> also change the asset type on the cards.

2-Top Con-
tributors

It displays top contributors in your organization based on business asset types.

3-Top Assign4lt displays a list of users with most responsibilities based on data governance
ments responsibilities and business asset types.

4-Top Tags [It displays a list of most used tags.

<Business Asset>
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Viewing Business Glossary Manager Dashboard

For each business asset type on your ecosystem, the <Business Asset> section displays the
total number of assets and associations on asset type-specific cards.

Top Domains Top Assets By Associations Creation Trend

12000

9000 [

Total Phamace - CURRENCY - ‘
10233 /
European l Customer - 6000
Associations
PharmalQ 3-Hydro
3000
Customer Customer .

0

o 2000 4000 6000 8000

=)

9 18 27 36 45 May Jun Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr

These cards also display the following information:

" Top Domains: By default, it displays the top five domains (catalogs) with most number
of business assets.

" Top Assets By Associations: By default, it displays the top five assets with most num-
ber of associations.

" Creation Trend: It displays the month-wise trend of business asset creation.
You can drill down to view detailed information of business assets.

To view detailed information of a business asset or its association, click the chart on the
card.
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Viewing Business Glossary Manager Dashboard

e
«\i}izv CURRENCY e <
Customer Master Catalog

Workflow Status Rating Rich Media Library 4 Tags
Preliminary Draft ~ * 0
B Asset Information No Tags Fou
Definition

. .
COD Currency &% Governance Responsibilities
Description Data Stewards
Notes

Data Owners

Technical Data Steward
B Related Assets (Associations)
Columns Compliance Officer
Environment
B Classification
Business Term °
No Description Found
Tags
% AuditHistory

@ CreatedBy @ Created Date

@ Additional Properties &  Administrator - Defa. 26-02-2020 04:09:29

Top Contributors

The Top Contributors card displays a list of top contributors in your organization based on
the number of business assets assigned.

~  Top Contributors

Administrator - Default System
User (10285)

To view a contributor's list of assets based on the asset type, click V.

Top Assignments

The Top Assignments card displays a list of users with the most assigned responsibilities
based on data governance responsibilities for business asset type.
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Viewing Business Glossary Manager Dashboard

v Top Assignments

JA  Joey Adams (4) v

MM  Mike Mannigan (3) v
e Jane Doe (3) v

To view the top responsibilities list of assets based on the asset type, click .

Top Tags

The Top Tags card displays the most used tags based on business assets.

v Top Tags c

customer (6) v
Glossary (2) v
TechPubs (2) v
Benefits (2) v
consumer (1) v

To view the list of top tags, click v.
This displays the list of tags based on asset type.

You can also manage and customize the Business Glossary Manager Dashboard using the fol-
lowing options:

Refresh (&)
Use this option to refresh the data on the cards.
More Options ()

Use this option to change the asset type and number of records displayed on the card.
Click B, and use the following options:

" Change Asset: Use this option to change the asset types on a card.

" Records: Use this option to set the number of records displayed on a card.
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Viewing Business Glossary Manager Dashboard

" Background: Use this option to change the card's background color. This option
is not available for <Business Asset> cards.

Business Glossary Management Guide| 21



Creating Catalogs

Creating Catalogs

Catalogs are the containers for all the asset types that are created in the

Glossary Workspace. You can group business assets based on your organization's projects,
departments, or functions. Therefore, before creating business assets, you need to create a
catalog. You can also create sub-catalogs to group business assets further.

To create catalogs, follow these steps:
1. Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

2. On the Asset Browser, select a business asset.
By default, Business Terms appear, and Asset Workspace pane displays catalogs.
This example walks you through creating a catalog under Business Terms.

BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES

Asset Workspace

SUMMARY
[, JHome |
© Custom Views
" | 37 10234
4 gam Catalog View Catalogs Business Terms

Company Benefits (2)

Customer Master Catalog (3)

EXPLORE CATALOGS & BUSINESS TERMS
Customer Terms (8)

Glossary Catiog 1 (2) Select a catalog from left-hand side section
Healthcare (1)

Monetary Terms (3)

v

Pharmaceuticals (10205)
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Creating Catalogs

3. Inthe Asset Workspace pane, right-click the Catalog View node.

BUSINESS TERMS BUSINESS POLICIES COMPL
Asset Workspace < p
2.
A Home Catals
© Custom Views
S i Catalog Vie BUSINESS TERW
- New Catalog
r B Como Import Catalog Al # A |
"EE' View Workflow
» B Custoic mcvwn vainy oy Compact View
» MM Customer Terms (8)
4. Click New Catalog.
The New Catalog page appears.
=] ]

Catalog Name ~

Catalog Description

5. Enter Catalog Name and Catalog Description.

For example:
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Creating Catalogs

" Catalog Name: Business and Management
" Catalog Description: The catalog contains business terms of the organization.
1
6. CIickg.
A catalog is created and added to the catalog tree.

Once a catalog is created, you can manage it using the options available on right-clicking the
catalog. Managing catalogs involves:

" Creating sub-catalogs
" Editing catalogs
. Importing or exporting catalogs
u . .
Assigning users

* Viewing workflows
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Managing Catalogs

Managing Catalogs

Managing catalogs involves:
" Creating sub-catalogs
" Editing catalogs
" Importing or exporting catalogs
" Assigning users and roles
" Viewing workflows
" Configuring AIMatch
To manage catalogs, follow these steps:

1. Right-click a catalog.
For example, right-clicking a business term catalog displays the corresponding

options.
Asset Workspace < 8
A Home Catalogs
@ Custom Views
4 2% Cotalog View BUSINESS TERMS SUMMAI
PR SR Company Benets (2) Py
Mew Business Term
» B Microsconomics mm New Catalog i
[@ edit caraleg

B Customer Master CCI:CF Export Catalog
\ Import Catale:
B Customer Terms (8) o P 9
1l Delete Catalog
» W Glossary Catlog1(2) 2 Assign Users or Roles
o View Workflow
I

R
Healthcare (1) & Amatch Configuration

2. Use the following options:

New Catalog
Use this option to create sub-catalogs and group business assets further.
Edit Catalog

Use this option to update the catalog's name and description.

Import Catalog
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Managing Catalogs

Use this option to import existing catalogs. On the Import Business Catalog
page, select the catalog file and clickm.

Export Catalog

Use this option to export a catalog to an XLSX file. You can later import this file
to your glossary workspace.

Delete Catalog

Use this option to delete a catalog that is no longer required. Deleting a catalog
also deletes all business assets in the catalog.

Assign Users or Roles

Use this option to assign users and roles to the catalog based on your organ-
ization. For more information on assigning users and roles, refer to the Assign-
ing Users and Roles topic.

View workflow
Use this option to view the workflow assigned to the catalog. The workflow dis-
plays all the stages, users, and roles involved. Also, it shows the flow of inform-
ation and action across all the stages.

AlMatch Configuration

Use this option to schedule an AlMatch job to associate metadata to a business
term and to detect sensitive data for associations. For more information, refer
to the Associating Metadata for Al Matching topic.
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Assigning Users and Roles

Assigning Users and Roles

You can assign users and roles to a catalog. These assignments facilitates governance
responsibilities assignment to the business assets in the catalog.

Assigning Roles

To assign roles, follow these steps:

1. Right-click a catalog.
For example, right-clicking a business term catalog displays the corresponding
options.

-~ BUSINESS TERMS SUMMARY - Cus
© Custom Views

Compact View Grid View
4 3% Catalog View

» W Company Benefits (3) What are you looking for?

» Customer Master Cata

Customer Te..

o |

New Business Term Address
Glossary Catlog 1 _'. New Catalog
Edit Catalog
[I? Export Catalog
o Import Catalog
ﬁl Delete Catalog
Pharmaceuticals (" Assign Users or Roles
G, View Workflow Address in D
a AlMatch Configuration » Get the customer

Customer Terms [

{’- Glossary ‘ {’- Addr
Monetary Terms (2 — 7\

Operations (0)

Customer Te..

-

TechPubs (3)

2. Click Assign Users or Roles.
The Assign/Unassign Users or Roles page appears. By default, the Roles tab appears.

You can click View to view the users assigned to a role.
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Assigning Users and Roles

Assign/Unassign Users or Roles ax
« Roles™ Users »

# Select Role Role Name Role Description Role Users
m]
a
1 O Old_DataSteward View
2 | View

This role is accountable for who has access to information assets
within their functional areas for Germany area. It may decide to

3 O Data Owner_GER review and authorize each access request individually or may define
a set of rules that determine who is eligible for access based on
business function, support role, etc <

<
@
=

Note: Only Non-Administrator Roles are displayed here

3. Select the required roles.

4. Click %

The selected roles are assigned to the catalog.
Assigning Users

To assign users, on the Assign/Unassign Users or Roles page, click the Users tab.

Assign/Unassign Users or Roles ax

*
« Roles Users N

Bo

# Select Role Role Name Role Description Role Users
O
a
1 O Old_DataSteward View
2 O View

This role is accountable for who has access to information assets
within their functional areas for Germany area. It may decide to
3 O Data Owner_GER review and authorize each access request individually or may define View
a set of rules that determine who is eligible for access based on
business function, support role, etc. -

Note: Only Non-Administrator Roles are displayed here
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=|
Select the required users and click 1.

The users are assigned to the catalog.
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Creating Business Terms

Business terms are globally defined terms that represent your business terminology usage.

Using business terms, you can maintain a common business vocabulary across your organ-

ization. You can create business terms in new or existing catalogs. For more information
about catalogs, refer to the Creating Catalogs topic.

To create business terms, follow these steps:

1. Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

2. Go to the Business Terms tab.

The Workspace switches to the business terms view.

3. Inthe Asset Workspace pane, right-click a catalog.

Catalog View

Asset Workspace < 8
A Home Catalogs
@ Custom Views

= Company Benefits (3) P

[ ]

Mew Business Term
! . = »
B Microeconomics mm New Catalog
[@ edit catalog
Customer Master Cotg F Export Catalog
\ Import Catalo
Customer Terms (8) 0 e 9
i Delete cotalog
Glossary Catlog 1(2) £ Assign Users or Roles
&, View Workflow

0y COre (1)
Healthcare (1) @ mmateh Configuration

BUSINESS TERMS SUMMA
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4.

Click New Business Term.

The New Business Term page appears.

New Business Term

Term Details

» Acronym Governance Responsibilities

No Assignments Found

Classification

9 Vd @® - B
-
Sae- - @- B
N
Same g- @ B

v - - . X == E =
BusinessTerm Image Uploader
0.0B/0.00%
v - - & X == ==
U - L] ¥ == = =

Enter appropriate values to the fields. Fields marked with a red asterisk are man-

datory.
Refer to the following table for field descriptions.
Field Name Description

Acronym Specifies whether the business term is an acronym.
Specifies the name of the business term.

Business Term
For example, Account.
Specifies the definition of the business term.

Definition
For example: An Account contains data for a party.
Specifies the description of the business term.

Description For example: Account contains data for posting, payments, debt
recovery, and taxes.
Specifies the reference notes, if any.

Notes For example: The data for posting, payments, debt recovery, and
taxes was imported from the Account.xlsx file.

Governance Specifies the users assigned with data governance responsibilities for
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Field Name Description

the business assets. For more information, refer to Updating Data

Responsibilities
Governance.

Specifies the sensitive data indicator (SDI) classification of the busi-
ness term. Also, you can add multiple SDI classifications to a business
term.

For example, PHI.

Classification  |For more information on configuring SDI classifications, refer to the
Configuring Sensitive Data Indicator Classifications topic.

By default, this field is enabled for business terms. For
Enore information on enabling sensitivity fields, refer to
the Configuring Asset Details topic.

Business Term

Image Drag and drop a picture of business term or click to browse and

upload a picture.

Uploader

6. Click %

A business term is created and added to the catalog.
Based on your workflow assignment settings, the business term may need further
action for review or approval. For more information, refer to the Managing Business

Glossary Workflows topic.

Once you create a business term, you can click a business term in the Business Term Sum-
mary pane to view it. You can enrich it further by:

" Setting up associations

" Setting up additional details

* Adding rich media

" Adding tasks

" Viewing workflow logs
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Creating Business Terms

" Assigning valid values

u N .
Comparing business terms

You can manage a business term using the options available under the Options column on
the Grid View tab. Managing business terms involves:

" Viewing mind maps
" Viewing history
" Editing or deleting business terms

" Sharing links of business terms
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Managing Business Terms

Managing business terms involves:
* Viewing mind maps
" Editing or deleting business terms
" Viewing history
" Sharing links to business terms

To manage business terms, follow these steps:

1. On the Compact View tab, click B
Alternatively, on the Grid View tab, use the Options column for a business term.

2. Use the following options to manage business terms:

View Mind Map (e)

Use this option to view a business term's mind map. A mind map displays the
pictorial representation of the business term, its associations, relationships,
sensitivity, and more in a logical and conceptual view.

For more information on mind maps, refer to the Viewing Mind Maps topic.

Edit Business Term (f)

Use this option to edit a business term by updating term details, governance
responsibilities, and so on.
For more information on editing business terms, refer to the Viewing or Editing

Business Terms topic.

Delete Business Term (i)

Use this option to delete a business term that is no longer required.

View History (@)

Use this option to view all the actions performed on a business term since it
was created. Alternatively, on the Edit Business Term page, click the History
tab.

Share Link(‘:)
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Use this option to share a link to a business term. The following options are
available to share the link:

Copy Link: Use this option to copy the shortcut link to the business term. You
can then share this link manually.

Email: Use this option to share the shortcut link to the business term via an
email.
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Viewing or Editing Business Terms

You can view business term details and its properties on the View Business Term tab. On the
Business Terms Summary page, click a business term.

Apart from viewing and editing business terms, you can also compare them while viewing
the asset.

The business term summary page appears.

Search by Asset Name or Definitic Q n

il
\jize 3 -Hydroxyl End _
s P . se <
3- 3 -Hydroxyl End MOI’\e(L}I’y Terms — Macroeconomics
Monetary Terms — Macroecono.
GS Goods Supply
Monetary Terms — Microecono. Workflow Rating Rich Media H# Tags
Status 7 * Library a
[l Techrubsi Preliminary Draft 0
Monetary Terms — Microecono.
No Tags Found
B Asset Information
Definition &% Governance Responsibilities
The hydroxyl group that is attached to the 3 carbon atom of the sugar (ribose or deoxyribose)
of the terminal nucleotide of a nucleic acid molecule. Data Stewards
Description Richard Cooper

LEN(D3)
Compliance Officer

Notes -
, Lugman Michal
No Data Foun

SHOW ADDITIONAL INFORMATION
& Classification

B Related Assets (Associations)

Business Term Mo bata Found
[ 8 ortory s o235 ] 5 | 60— Komvic ] At corry
roger [ | (D [ ] s ] ana ] [ s ] O Auditistory
Ul Section Function
1-Business [Use this pane to browse through the list of business terms.
Term List
2-Term Use this section to view business term details. Apart from viewing business
Details term, you can view or edit the following business term properties:

" Asset Information
Workflow Status
Governance Responsibilities

Classification

Miscellaneous
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" Business Term Image

Editing Business Terms
To edit a business term, follow these steps:

"\
1. On the business term summary page, click /.
2. On the Edit Business Term tab, use the following options:

Term Details

Use this section to edit business term's details, such as its definition and descrip-
tion. For description of fields on this section, refer to the Creating Business

Terms topic.

Term Details Acroﬂym

Business Term

3 -Hydroxyl End

Definition
The hydroxyl group that is attached to the 3 carbon atom of the sugar (nbose or deoxyribose) of
the terminal nucleotide of a nucleic acid molecule.

Description

LEN(D3)

Governance Responsibilities
Use this section to edit governance responsibilities assignment. It displays roles
groups based on the roles and users assigned to a business term catalog. To edit
governance responsibilities, click a role group and add or remove users. For
example, in the following image Mike Mannigan is added to the Data Stewards
role group.
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Governance Responsibilities

Data Stewards

Mike Mannigan €

Mike Mannigan

A Mike Menza

For more information on assigning roles and users to a catalog, refer to the
Updating Data Governance Assignments topic.

Classification

Use this section to edit the SDI classification of a business term. For description
of fields on this section, refer to the Creating Business Terms topic.

Classification

Sensitive Data Indicator(SDI) Classification

>

Sensitive Data Indicator Description

Additions|

Miscellaneous

Use this section to associate enterprise tags with business terms. Click Tags and
select an existing tag or enter a tag name to create one on the fly.

For example, in the following image, a tag, "In situ", is created and assigned to a
business term.
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. [
Miscellaneous

Miscellaneous

Tags

Business Term Image Uploader

Use this option to upload an image corresponding to a business term.

BusinessTerm Image Uploader

0.08/0.00%

To upload an image, click + and, then browse and select the image.

Comparing Business Terms

To compare business terms while viewing them, follow these steps:

1. On the Assets Details page, click Add to Compare.
The Assets to Compare sheet appears.

Assets to Compare n

Catalog Dine
BGM_TERM

I———
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2. On the Business Term List, select other assets that you want to compare, and click

Add to Compare.
The selected asset is added to the Assets to Compare sheet.

Assets to Compare

Catalog Dine
BGM_TERM

. Customer Phone (Personal) on air

BGM_TERM

COMPARE

You can click. to remove assets from the list.

Repeat this step to add more assets for comparison.

| E? You can select up to five assets for comparison.

3. Click Compare.

The Compare Assets page appears and displays the side by side comparison of asset

properties for the selected assets.

EB Compare Assets
ALL SIMILAR DISTINCT ASSET EXTENDED
Catalog Dine e Customer Phone (Personal) on air
Business Term Business Term
I Company Benefit. I Company Benefit.
Last Modified By Administrator Administrator
Last Modified Date 22-05-2023 07:45:46 09-07-2021 08:47:32
Description
Created Date 22-05-2023 07:45:46 08-07-2021 08:47:32
Rating

Search

Tech Pubs BT
Business Term
I Company Benefit..

Administrator

23-03-202107:18:57

23-03-2021 07:18:57

X

Q
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For more information about comparing assets based on properties, refer to the Com-
paring Business Assets topic.
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Setting Up Associations for Business Terms

By default, you can associate business terms with business assets (business policies and
other business terms) and technical assets (columns, environments, and tables). You can
control the available asset types for association using the Business Glossary Manager set-
tings page. For more information, refer to the configuration topic.

To set up associations, follow these steps:

1. Onthe Compact View tab, click “&* .
Alternatively, on the Grid View tab, under the Options column, click & Then, click

Associations.

The Associations tab opens in edit mode.

4+, ;
ALY
m Customer Terms

Edit Business Term

Business Term

Actions Qualifier Name

Economic Growth

Additional Information

Relationship
Name

Associations

Term Name

Rich Media Library Workflow Log

My Action Center

Description Definition Catalog Name Catalog Hierarchy

No Records Found
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Setting Up Associations for Business Terms

2. Inthe asset type (business policies, business terms, columns, environments, and
tables) list, select an asset type to associate with the business term.

RS i !4+ Economic Growth

m Customer Terms

Edit Business Term Additional Information Associations

Business Term -
Business Term -

Datasst Relationship
Business Policy Name Term Name
Business Rule

Tags

System

Environment

Table -

3. Click *+.
The Relationship Associations page appears. Based on the asset type that you select, it
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displays a list of available assets.

Relationship Associations B X

Save Cancel

-

Current Context: Economic Growth
Current Context Type: Business Term
Relationship Name: is a Synonym of e
Search (partiul mutches): -
O Term Name Description Definition Catalog Name Catalog Hierarchy
The hydroxyl group -
that is attached to
the 3 carbon atom of
0 3 -Hydrowyl End LEN(DS) the sugar (r\bose or Macroscanomics Monetary Terms —

deoxyribose) of the Macroeconomics
terminal nucleotide of

a nucleic acid

molecule.

3-A Sanitary
Standards, Inc. (3-A
SSl) is a non-profit
association
representing
equipment
manufacturers,
processors,
regulatory sanitarians
and other public
health professionals.

4. Select assets to associate with your business term.
If you know the asset name, use the Search (partial matches) field to look up for it.

5. Click Save.
The selected assets are associated with the business term and added to the list of
associations.
You can define as many associations as required.

You can associate multiple business assets with a business term and view the associations
based on a qualifier view in the mind map. For more information, refer to the topic Setting
Up Associations using Qualifiers topic.
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Setting Up Additional Details

You can set up custom additional information about a business term to add more context.

To set up additional information, follow these steps:
1. On the Compact View tab, click : Then, click f.

Alternatively, on the Grid View tab, under the Options column, click &
The business term opens in edit mode.

2. Click the Additional Information tab and click ’ .

L g .
AL !/7+ Economic Growth ® X

m Customer Terms

Edit Business Term Additional Information Associations Rich Media Library My Action Center Workflow Log History Valid Values

User Defined 1 User Defined 6

= mMign~  Z~ B I - (-] X = = = wign ~ 7 B I - (-] X | E =
@ - u @ - = iE @ - y @~ = =

User Defined 2 User Defined 7
= aignv 2~ B I - (-] X = = = aign v i B I - -] X ==
@® - Y @ E B @ - u ® - = =

3. Add information to the available user-defined fields.
By default, these fields have generic labels. For example, User Defined 1. For more
information on configuring the Ul labels of these fields, refer to the Configuring Lan-
guage Settings topic.

4. ClickiA.
The information you entered is added to the business term.
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Adding Rich Media

Adding Rich Media

You can add supporting artifacts, such as text files, audio files, video files, and so on to a

business term.

To add rich media to business terms, follow these steps:
1. On the Compact View tab, click : Then, click .:".
Alternatively, on the Grid View tab, under the Options column, click f.

The business term opens in edit mode.

2. Click the Rich Media Library tab.

"Le .
R !/7+ Customer First Name

m Customer Terms

Edit Business Term Additional Information Associations Rich Media Library

My Action Center Workflow Log History Valid Values

Search Criteria
Search (Gl —" - °

No records found, Click the + button to add rich media.
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3. Click o

The Add New Rich Media page appears.

Add New Rich Media

Name

Description

Owner Name

Link

Rich Media Object
0.0B/0.00%

4. Enter appropriate values in the fields. Fields marked with a red asterisk are man-

datory. Refer to the following table for field descriptions.

Field Name Description
Specifies the name of the rich media being attached to the business
Name term.
For example, Business Term Details.
Description  [Specifies a description of the rich media that is being added.

Owner Name

Specifies the document owner's name.

For example, John Doe

Specifies the URL of the rich media.

Link For example, https://drive.google.com/file/l/2sC2_SZIyeFKI700n-
b5YkMBq4ptA7jhg5/view
Rich Media  [Click the Pick Files button to choose and upload files from your com-
Object puter.
5. Click Save.

The selected rich media file and its description are added to the business term.
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Adding Tasks

To collaborate on business assets you can create tasks depending on you requirement. By

default, you can create to-do tasks, access requests, or issues. Apart from these task types,

you can configure custom task types via Task Type Configuration.

To add tasks, follow these steps:

1.

On the Compact View tab, click : Then, click 1".

Alternatively, on the Grid View tab, under the Options column, click &
The business term opens in edit mode.

Click the My Action Center tab.
—+

click &

A list of task types appears.

Click the required task type.
The Create New Task page appears.

Enter appropriate values in the fields. Refer to the following table for field descrip-
tions.

Field Name Description

Task is being cre-|Specifies the asset for which the task is created.
ated on Asset  [This field autopopulates with the map name.

With Task Type |Specifies the task type.

as For example, To do Task.

Specifies the name of the task.

By default, it autopopulates with a name in the fol-
Name lowing format: Mapping_<Map_Name>. You can
edit it and rename the task.

For example, Test Mappings.

Specifies a description of a task.

Description For example: Test all the mappings and record the

effort required.
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Field Name Description

Important Specifies whether the task is important

Specifies the due date of the task.

Due

Use G to set the due date.

Specifies the users assigned to the task. You can
Assign Users assign DI and BU users from the list.

For example, Richard Cooper.

External user Specifies the email ID of external users.

emails For example, chris.harris@quest.com

6. Click ¥,

»
The task is created and saved. Use # to edit the task details and attach relevant doc-

uments.

Chat

Use the Chat tab to send messages to the assigned and external users of a task.
On the Chat tab, enter your message in the text box and use the following options:
Assigned
Use this option to send messages to the assigned users.
External Users
Use this option to send messages to external users.

Users are notified via Messaging Center.

A @mu @

1 new message received :
.@ Set Sensitve C.. ¥
Administrator

0

You can manage a task using the options available on the task list. Managing a task involves:
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* Marking tasks complete

" Viewing task details
" Editing task details
" Disabling notifications
* Downloading Chat
" Sharing chat
" Marking tasks as pending
" Deleting tasks
With the My Action Center tab, you can filter and search tasks based on its status and assign-

ments. For more information on search and filter mechanisms, refer to the Filter and Search
topic.
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Configuring Task Types

Configuring Task Types
You can configure task types to categorize tasks. By default, three task types, To-Do Task,
Request Access, and Issue, are available. You cannot edit or delete these task types.
To configure task types, follow these steps:
1. In the utility section, click E‘:.

The Task Type Configuration pane appears. It displays a list of available task types.

Task Type Configuration X

Add New Task Type +

Task Types

To-do Task Va
° Request Access Va
o Issue Va

2. Inthe Add New Task Type box, enter a new task type and click * .

a

(]}

(]}

The task type is added tp the list of available tasks.

For example, in the following image, a task type, Schedule Job is added.
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Task Type Configuration X
Add New Task Type +
0 ;'_25
Task Types
To-do Task /s O
° Request Access V|
o Issue V|
o Schedule Job s 0

Use the following options to manage task types:
»
Edit (/)
Use this option to edit task types.

Delete (ﬁ)

Use this option to delete task types.
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Managing Tasks

Managing tasks involves:

* Marking tasks complete

" Viewing task details

" Editing task details

" Disabling notifications

* Downloading chat

" Sharing chat

" Marking tasks as pending

" Deleting tasks

To mark tasks complete, on a task tile, click the radio button.

The task is moved to the list of completed task.

For example, in the following image, the tasks with strike-through are marked complete.

Search Task

ALL TASKS (3) CREATED BY ME (3) ASSIGNED TO ME (0)

Add supporting doc

! TodoTask |[[llassers [Elusers

Assigning governance responsibilities

To-do Task  [[lassets UsERS Docs
To-do Task  [[assers UsERS pocs

=

=

= o

3 = DEFAULT SORT + =
< < > ol
NO DUE DATE
[]
Created By - ) Me
& COMPLETED
[
Created By - () Me
& COMPLETED
[ |
Created By - (@) Me

To further manage tasks, follow these steps:

1.

On a task tile, click :.

The available options appear.
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Search Task Q B b4 = DEFAULT SORT ¥
ALL TASKS (3) CREATED BY ME (3) ASSIGNED TO ME (0) K < > 2
L4 Add supporting doc NO DUE DATE
O L
- To-do Task uAESETs USERS Docs @ = View Task Details
w
Bata-Gevernanee . : .
#  Edit Task Details
N\ ] P
To-do Task .#.SSETS USERS DOCS é R Disable Notification
[ 4 : @  Download Chat as Text
@ §  Send Chat as Email
To-do Task -ASSETS USERS DOCs é CrEaTET By g

2. Use the following options to work on tasks:

View Task Details

Use this option to view task details. These details include task name, descrip-
tion, assigned assets, attached documents, and so on.

Alternatively, you can click a task tile to view its details.

Edit Task Details
Use this option to update task details.
Disable Notification

Use this option to stop receiving notifications related to a task. By default, noti-
fications are enabled, and users assigned to a task receive them.

Download Chat as Text
Use this option to download chats related to a task in the TXT format.

Send Chat as Email

Use this option to share chats related to a task via email. To do this, click Send
Chat as Email.
The Email Selection page appears. It displays a list of users assigned to the task.
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Email Selection X

1 Select All

@ Administrator |:|
0 rcooper |:|
0 Imichal []

Select the required users, and then click B4 An email is sent to the selected

users.

Mark as Pending

Use this option to mark a task as pending. This option is available for completed
tasks.

To delete a task, on a task tile, click }

| E? You can only delete a tasks that you created.
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Viewing Workflow Logs

You can view the flow of actions of the workflow assigned to a business term. Along with
other information, the workflow log displays the current state of the business term in the
workflow.

To view the workflow log, follow these steps:

1. On the Compact View tab, click i Then, click 1"

Alternatively, on the Grid View tab, under the Options column, click &
The business term opens in edit mode.

2. Click the Workflow Log tab.
By default, it displays only the stages of the workflow and highlights the current stage.
Use the following options to view more information:

Expand Users & Roles

Use this option to display users and roles associated with each workflow stage.
You can choose to hide users or roles using the Collapse Users and Collapse
Roles options.

Log Summary

Use this pane to view the log of the actions performed.
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e .
R4 |i7+ Customer First Name

m Customer Terms

Additional Information Associations

Edit Business Term

DefaultFolder — Business_Glossary_Default_Workflow

mm

Log summary

# Workflow Name  Previous Status Current Status Comments

i Business_Glossar Preliminary Draft

Rich Media Library

Object created and moved to draft

Valid Values

My Action Center

Workflow Log

Expand Users & Roles | Exportimage

History

(R
Modified By Modified Date Time

Administrator 26-02-2020 04:09:29

You can export the workflow log summary in XLSX format. Click [< to export the sum-

mary.
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Assigning Valid Values

You can associate valid values (published codesets) to a business term. This enables you to
maintain standard codes for business terms across the organization.

To assign valid values, follow these steps:
1. On the Compact View tab, click : Then, click .:".

Alternatively, on the Grid View tab, under the Options column, click f.
The business term opens in edit mode.

2. Click the Valid Values tab.

"\'.i,';. Customer First Name ® X

m Customer Terms

£ ditional Information Associations Rich Media Library My Action Center Workflow Log History Valid Values

Assign/Remove Codesets Export to Excel

Last

Code Code System Codesst ___ Catsgory Extended Created "
# CodeName Value Description Name/Environme Name version Hierarchy Properties Created By Date ::dmed
No records found
3. Click Assign/Remove Codesets.
The Published Codesets page appears.
Published Codesets o x
_sove JEIRR

4 B3 Enterprise Codesets

4- [] B§ Codesets

b @ TechPubs

LS @ TechPubs2

4. Select codesets.

5. Click Save.
The selected codesets are associated with the business term and are added to the
Valid Values list.
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To export the list of valid values, click Export to Excel.
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Viewing History

You can view and track a list of changes made to a business term. The History tab displays
change status, added records, and more.

To view the history of business terms, follow these steps:
1. On the Compact View tab, click : Then, click .:".
Alternatively, on the Grid View tab, under the Options column, click f.

The business term opens in edit mode.

2. Click the History tab.
From the History tab, you can view the change history related to a business term.

,'\‘\ i ,’;. Customer First Name ® X

m Customer Terms

€ iitional Information Associations Rich Media Library My Action Center Workflow Log History Valid Values

Felbruary 2020

z Administrator, 26-02-2020 04:09:29

Changed Status

WFId : 1
comments : Object created and moved to draft
toWFNId : 1
fromWENId : -1
archive :
= fromNode :
= toStatus:
= fromStatus :
= toNode:

o 0o 0o o o

o wfgld:1

2 Administrator, 26-02-2020 04:09:28

Add Record
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Creating Business Policies

Business policies are globally defined set of enterprise-level principles. Using business
policies, you can maintain business standards across your organization. You can create busi-
ness policies in new or existing catalogs. For more information about catalogs, refer to the
Creating Catalogs topic.

To create business policies, follow these steps:
1. Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

2. Go to the Business Policies tab.
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3. Inthe Asset Workspace pane, right-click a catalog.

Dashboard Explore

BUSINESS TERMS BUSINESS POLICIES COMPLIANC

Asset Workspace < O
A Home Catalogs (All Sub Cat
© Custom Views

“ == Catalog View BUSINESS POLICIES

| M Erwin_Employee ( Comnact VView

Add Business Policy | T

» [ GDPR Policies (5) M New Catalog

Edit Catalog
F Export Catalog

o Import Catalog
@ Delete Catalog

)u look

» @ TechPubs (2)

S Assign Users or Roles

'é-:fl View Workflow

I
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icies

4. Click Add Business Policy.
The New Business Policy page appears.

New Business Policy

Policy Details

Governance Respansibilities

n
LY
L1

]
%
]

B I U - =- &I ¥ =53 Faolicy Expiry

Paolicy Start Date

5. Enter appropriate values to the fields. Fields marked with a red asterisk are man-

datory.

Refer to the following table for field descriptions.

Field Name Description
Specifies the business policy of the organization.

Business Policy
For example: Customer Phone Policy.

Specifies the definition of the business policy.

Definition For example: Customer phone policy cuts down on distraction and
frustration at work by making it clear when it's ok and not ok to use a
cell phone during work hours.

Specifies the description of the business policy.

Description For example: Cell phones should not be allowed to distract employ-
ees from business tasks and for surfing the internet or gaming during
work hours.

Specifies the description of the business policy.
Notes For example: It includes privacy law 1966.
Governance Specifies the users assigned with data governance responsibilities for
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Field Name Description

the business assets. For more information, refer to Updating Data

Responsibilities
Governance.

Expiry Type: Specifies the expiry type of a business policy. Use the fol
lowing available options:

* No Expiry: Indicates that the policy never expires

¢ Limited Duration: Indicates that the policy expires on its end

Policy Expiry date
Policy Start Date: Specifies the start date of a policy

Policy End Date: Specifies the end date of a policy. This option is
available only when Expiry Type is set to Limited Duration.

Specifies the sensitive data indicator (SDI) classification of the busi-
ness policy. Also, you can add multiple SDI classifications to a busi-
ness policy.

Classification
For example, PHI.

For more information on configuring SDI classifications, refer to the
Configuring Sensitive Data Indicator Classifications topic.

By default, SDI field Classification is not enabled for business policies.
[—1,, You can enable them in the Business Glossary Manager Settings. For
ﬁ more information on enabling sensitivity fields, refer to the Configuring
Asset Details topic.

6. Click %

A business policy is created and added to the catalog.

Once you create a business policy, you can click a business policy in the Business Policy Sum-
mary pane to view it. You can enrich it further by:

" Setting up associations

" Setting up additional information

* Adding rich media

" Adding tasks
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Creating Business Policies

" Viewing workflow logs

u N . o .
Comparing business policies

You can manage a business policy using the options available in the Options column in the
business policy row. Managing business policy involves:

" Viewing mind maps
" Viewing history
" Editing or deleting business policies

" Sharing links of business policies
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Managing Business Policies

Managing business policies involves:
* Viewing mind maps
" Editing or deleting business policies
" Viewing history
" Sharing links to business policies

To manage business policies, follow these steps:

1. On the Compact View tab, click B
Alternatively, on the Grid View tab, use the Options column for a business policy.

2. Use the following options available under the Options column:

View Mind Map (9)

Use this option to view a business term's mind map. A mind map displays the
pictorial representation of the business term, its associations, relationships,
sensitivity, and more in a logical and conceptual view.

For more information on mind maps, refer to the Viewing Mind Maps topic.

Edit Business Policy (f)
Use this option to edit a business policy by updating policy details, governance
responsibilities, and so on. For more information on editing business policies,
refer to the Viewing or Editing Business Policies.

Delete Business Policy (i)
Use this option to delete a business policy that is no longer required.

View History (ﬁ.'))

Use this option to view all the actions performed on a business policy since it
was created. Alternatively, on the Edit Business Policy page, click the History
tab.

Share Link (":)

Business Glossary Management Guide| 66



Managing Business Policies

Use this option to share a link to a business policy. The following options are
available to share the link:

Copy Link: Use this option to copy the shortcut link to the business policy. You
can then share this link manually.

Email: Use this option to share the shortcut link to the business policy via an
email.
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Viewing or Editing Business Policies

You can view business policy details and their properties on the View Business Policy tab. On
the Business Policies Summary page, click a business policy.

Apart from viewing and editing business policies, you can also compare them while viewing

business policies.

The business policy summary page appears.

Search by Asset Name or Definitic Q n Customer Phone Policy s o < @ E
n : GDPR Policies L
Customer Phone Policy
CP GDPR Policies
[Ep) Customer Policy ‘Workflow Rating Rich Media 4 Tags
GDPR Policies Status N * Library a
cP Customer Privacy Policy No Status 0
GDPR Policies
Documentation 5
BY corrpoiicie B Assetinformation &% Governance Responsibilities
T oA Definition Technical Data Steward
chrrrelees Imposed policy on customer phone numbers.
Description
Notes . .
£ Policy Expiry
SHOW ADDITIONAL INFORMATION Expiry Type
No Expiry
Lt Policy Start Date
B Related Assets (Associations) 12-06-202414:2000
Columns
O Audit Histo
[ctuero J s [ or | °© i
Business Term @ CreatedBy
&  Administrator - Default System User
— — Created bate
PREVIOUS Pagel NEX @
17-03-2020 05491

1-Business
Policy List

Use this pane to browse through the list of business policies.

2-Policy
Details

" Asset Information
® Workflow Status

Governance Responsibilities

Policy Expiry

Use this section to view the business policy details. Apart from viewing business
policy, you can view or edit the following business policy properties:

Business Glossary Management Guide| 68




Viewing or Editing Business Policies

Miscellaneous

Editing Business Policies

To edit a business policy, follow these steps:

1. On the business policy summary page, click #'.
2. On the Edit Business Policy tab, use the following options:

Policy Details

Use this section to edit business policy's details, such as its definition and
description. For description of fields on this section, refer to the Creating Busi-
ness Policies topic.

Policy Details

Business Policy

Customer Phone Policy

Definition

Customer phone policy cuts down on distraction and frustration
at work by making it clear when it's ok and not ok to use a cell
phone during work hours.

Description

Cell phones should not be allowed to distract employees from
business tasks. They should not be used for surfingthe internet .

Governance Responsibilities

Use this section to edit governance responsibilities assignment. It displays roles
groups based on the roles and users assigned to a business policy catalog. To
edit governance responsibilities, click a role group and add or remove users. For
example, in the following image, Mike Mannigan is added to the Data Stewards
role group.
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Governance Responsibilities

Data Stewards

Mike Mannigan

Mike Mannigan

A Mike Menza

For more information on assigning roles and users to a catalog, refer to the
Updating Data Governance Assignments topic.

Policy Expiry
Use this section to edit the life time of a business policy. For description of fields
on this section, refer to the Creating Business Policies topic.

Miscellaneous

Use this section to associate enterprise tags with business policies. Click Tags
and select an existing tag or enter a tag name to create one on the fly.

For example, in the following image, a tag, "Home", is created and assigned to a
business policy.

Miscellaneous

Miscellaneous
Tags

Tags

Home] T
customer o TechPubs o
No Tags Available Home e

Comparing Business Policies

To compare business policies while viewing them, follow these steps:

1. On the Assets Details page, click Add to Compare.
The Assets to Compare sheet appears.
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r
Assets to Compare [fJ}

Customer Phone Policy
BGM_POLICY

COMPARE

b

2. On the Business Policy List, select other assets that you want to compare and click
Add to Compare.
The selected asset is added to the Assets to Compare sheet.

Assets to Compare

Customer Phone Policy
BGM_POLICY

Customer Policy
BGM_POLICY

COMPARE

You can cIick. to remove assets from the list.

Repeat this step to add more assets for comparison.

—1 . .
=yYou can select up to five assets for comparison.
L

3. Click Compare.

The Compare Assets page appears and displays the side by side comparison of asset
properties for the selected assets.
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BB Compare Assets

ALL SIMILAR DISTINCT ASSET EXTENDED

#Properties

Customer Phone Policy
Business Policy
W GDPR Policies

Customer Policy
Business Policy
M GDPR Policies

Search Q

Customer Privacy Policy
Business Policy
B GDPR Policies

Last Modified By

Last Modified Date

Description

Created Date

Rating

Definition

OBJECT TYPE

Administrator - Default System User

01-06-2023 12:39:44

17-03-2020 05:49:18

Imposed policy on customer phone
numbers.

BGM_POLICY

Administrator - Default System User

17-03-2020 05:49:18

17-03-2020 05:49:18

BGM_POLICY

Administrator - Default System User

17-03-2020 05:49:18

17-03-2020 05:49:18

BGM_POLICY

For more information about comparing assets based on properties, refer to the Com-

paring Business Assets topic.
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Setting Up Associations for Business Policies

By default, you can associate business policies with business assets (business rules and busi-
ness terms) and technical assets (columns). You can control the asset types available for
association using the Business Glossary Manager settings page. For more information, refer
to the configuration topic.

To set up associations for business policies, follow these steps:

1. On the Compact View tab, click “*&*
Alternatively, on the Grid View tab, under the Options column, click & Then, click
Associations.
The Associations tab opens in edit mode.

Customer Phone Policy ® X
GDPR Policies

Edit Business Policy Additional Information Associations Rich Media Library My Action Center Workflow Log History

Business Term -

m] Actions Qualifier Name Relationship Name Term Name Description Definition Catalog Name Catalog Hierarchy

The hydroxyl group
that is attached to the
3 carbon atom of the

O +70 Governs 3 —Hydroxyl End LEN(D3) sugar (ribose or Macroeconomics Monetary Terms —
deoxyribose) of the Macroeconomics
terminal nucleotide of
a nucleic acid
molecule.

apersonwhobuys apersonwhobuys  Customer Master Customer Master

I +/70 e CUSTOMER
- overns your product your product Catalog Catalog

2. Inthe asset type (business rules, business terms, and columns) list, select the asset
type to associate with the business policy.

Customer Phone Policy
GDPR Policies

Edit Business Policy Additional Information Associations

Business Term| -
Business Term

Dataset ir Name Relationship Name Term Nan|
Business Rule

Column
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Setting Up Associations for Business Policies

3. Click +.
The Relationship Associations page appears. Based on the asset type that you select, it

displays a list of available business rules, business terms, or columns.

Relationship Associations aox
[“save |
Current Context: Customer Phone Palicy
Current Context Type: Business Policy
Relationship Name: is Implemented By h
search (partial matches): hd
O Rule Name Description Definition Catalog Name Catalog Hierarchy

requirements that
organizations
establish when
collecting and
managing phone
numbers provided by
their customers.

Customer Phone
F should be in a valid 10
digit format

Customer Rules Customer Rules

Customer zip number
rules refer to the
guidelines and
requirements that

Customer Zip Code organizations

cannot be empty. establish when
collecting and
managing zip
numbers provided by
their customers.

Customer Rules Customer Rules

F DISWhartfix TechPubs TechPubs

4. From the list, select assets to associate with your business policy.
If you know the asset name, use the Search (partial matches) field to look up for it.

5. Click Save.
The selected assets are associated with the business policy and added to the list of
associations for an asset type.
You can define as many associations as required.

You can associate multiple business assets with a business policy and view the associations
based on a qualifier view in the mind map. For more information, refer to the topic Setting
Up Associations using Qualifiers topic.
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Setting Up Additional Details

You can set up custom additional information about a business policy to add more context.

To set up additional information, follow these steps:

1. On the Compact View tab, click : Then, click f.

Alternatively, on the Grid View tab, under the Options column, click f

The business policy opens in edit mode.

2. Click the Additional Information tab and click / .

Customer Phone Policy
GDPR Policies

Edit Business Policy Additional Information

User Defined 1

= wign ~ Vi B I - -]
® - u @ - o

User Defined 2
= align ~ 2~ B I - -]
@® u @ o

Associations

A

A

Rich Media Library My Action Center Workflow Log

User Defined 6

ERUTR B I - &8 ¥ = =
@ u ) = =

User Defined 7
= i - B 1 - & ¥ = =
@ u ) = =

3. Add information to the available user-defined fields.
By default, these fields have generic labels. For example, User Defined 1. For more

information on configuring the Ul labels of these fields, refer to the Configuring Lan-

guage Settings topic.
4. Clickid.

The information you entered is added to the business policy.
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Adding Rich Media

Adding Rich Media

You can add supporting artifacts, such as text files, audio files, video files, and so on to a
business policy.

To add rich media to a business policy, follow these steps:
1. On the Compact View tab, click : Then, click .:".

Alternatively, on the Grid View tab, under the Options column, click f.
The business policy opens in edit mode.

2. Click the Rich Media Library tab.

Customer Phone Policy ® X
GDPR Policies

Edit Business Policy Additional Information Associations Rich Media Library My Action Center Workfle »

Search Criteria
Search G N ame - o

No records found, Click the + button to add rich media.
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3. Click @.

The Add New Rich Media page appears.

Add New Rich Media

Name

Description

Owner Name

Link

Rich Media Object
0.0B /0.00%

4. Enter appropriate values in the fields. Fields marked with a red asterisk are man-
datory. Refer to the following table for field descriptions.

Field Name Description
Specifies the name of the document being attached to the business
Name policy.
For example, Business Policy Details.
Description  |Specifies a description of the rich media that is being added.

Owner Name

Specifies the document owner's name.

For example, John Doe

Specifies the URL of the rich media.

Link For example, https://drive.google.com/file/l/2sC2_SZIyeFKI70O0n-
b5YkMBq4ptA7jhg5/view
Rich Media  |[Click the Pick Files button to choose and upload files from your com-
Object puter.
5. Click Save.

The selected rich media file and its description are added to the business policy.
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Adding Tasks

To collaborate on business assets you can create tasks depending on you requirement. By

default, you can create to-do tasks, access requests, or issues. Apart from these task types,

you can configure custom task types via Task Type Configuration.

To add tasks, follow these steps:

1.

On the Compact View tab, click : Then, click 1".

Alternatively, on the Grid View tab, under the Options column, click &
The business policy opens in edit mode.

Click the My Action Center tab.
—+

click &

A list of task types appears.

Click the required task type.
The Create New Task page appears.

Enter appropriate values in the fields. Refer to the following table for field descrip-
tions.

Field Name Description

Task is being cre-|Specifies the asset for which the task is created.
ated on Asset  [This field autopopulates with the map name.

With Task Type |Specifies the task type.

as For example, To do Task.

Specifies the name of the task.

By default, it autopopulates with a name in the fol-
Name lowing format: Mapping_<Map_Name>. You can
edit it and rename the task.

For example, Test Mappings.

Specifies a description of a task.

Description For example: Test all the mappings and record the

effort required.
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Field Name Description

Important Specifies whether the task is important

Specifies the due date of the task.

Due

Use G to set the due date.

Specifies the users assigned to the task. You can
Assign Users assign DI and BU users from the list.

For example, Richard Cooper.

External user Specifies the email ID of external users.

emails For example, chris.harris@quest.com

6. Click ¥,

»
The task is created and saved. Use # to edit the task details and attach relevant doc-

uments.

Chat

Use the Chat tab to send messages to the assigned and external users of a task.
On the Chat tab, enter your message in the text box and use the following options:
Assigned
Use this option to send messages to the assigned users.
External Users
Use this option to send messages to external users.

Users are notified via Messaging Center.

A @mu @

1 new message received :
.@ Set Sensitve C.. ¥
Administrator

0

You can manage a task using the options available on the task list. Managing a task involves:

Business Glossary Management Guide| 79



Adding Tasks

* Marking tasks complete

" Viewing task details
" Editing task details
" Disabling notifications
* Downloading Chat
" Sharing chat
" Marking tasks as pending
" Deleting tasks
With the My Action Center tab, you can filter and search tasks based on its status and assign-

ments. For more information on search and filter mechanisms, refer to the Filter and Search
topic.
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Configuring Task Types

Configuring Task Types
You can configure task types to categorize tasks. By default, three task types, To-Do Task,
Request Access, and Issue, are available. You cannot edit or delete these task types.
To configure task types, follow these steps:
1. In the utility section, click E‘:.

The Task Type Configuration pane appears. It displays a list of available task types.

Task Type Configuration X

Add New Task Type +

Task Types

To-do Task Va
° Request Access Va
o Issue Va

2. Inthe Add New Task Type box, enter a new task type and click * .

a

(]}

(]}

The task type is added tp the list of available tasks.

For example, in the following image, a task type, Schedule Job is added.
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Task Type Configuration X
Add New Task Type +
0 ;'_25
Task Types
To-do Task /s O
° Request Access V|
o Issue V|
o Schedule Job s 0

Use the following options to manage task types:
»
Edit (/)
Use this option to edit task types.

Delete (ﬁ)

Use this option to delete task types.

Business Glossary Management Guide| 82



Managing Tasks

Managing Tasks

Managing tasks involves:

* Marking tasks complete

" Viewing task details

" Editing task details

" Disabling notifications

* Downloading chat

" Sharing chat

" Marking tasks as pending

" Deleting tasks

To mark tasks complete, on a task tile, click the radio button.

The task is moved to the list of completed task.

For example, in the following image, the tasks with strike-through are marked complete.

Search Task

ALL TASKS (3) CREATED BY ME (3) ASSIGNED TO ME (0)

Add supporting doc

! TodoTask |[[llassers [Elusers

Assigning governance responsibilities

To-do Task  [[lassets UsERS Docs
To-do Task  [[assers UsERS pocs

=

=

= o

3 = DEFAULT SORT + =
< < > ol
NO DUE DATE
[]
Created By - ) Me
& COMPLETED
[
Created By - () Me
& COMPLETED
[ |
Created By - (@) Me

To further manage tasks, follow these steps:

1.

On a task tile, click :.

The available options appear.
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Search Task Q B b4 = DEFAULT SORT ¥
ALL TASKS (3) CREATED BY ME (3) ASSIGNED TO ME (0) K < > 2
L4 Add supporting doc NO DUE DATE
O L
- To-do Task uAESETs USERS Docs @ = View Task Details
w
Bata-Gevernanee . : .
#  Edit Task Details
N\ ] P
To-do Task .#.SSETS USERS DOCS é R Disable Notification
[ 4 : @  Download Chat as Text
@ §  Send Chat as Email
To-do Task -ASSETS USERS DOCs é CrEaTET By g

2. Use the following options to work on tasks:

View Task Details

Use this option to view task details. These details include task name, descrip-
tion, assigned assets, attached documents, and so on.

Alternatively, you can click a task tile to view its details.

Edit Task Details
Use this option to update task details.
Disable Notification

Use this option to stop receiving notifications related to a task. By default, noti-
fications are enabled, and users assigned to a task receive them.

Download Chat as Text
Use this option to download chats related to a task in the TXT format.

Send Chat as Email

Use this option to share chats related to a task via email. To do this, click Send
Chat as Email.
The Email Selection page appears. It displays a list of users assigned to the task.
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Email Selection X

1 Select All

@ Administrator |:|
0 rcooper |:|
0 Imichal []

Select the required users, and then click B4 An email is sent to the selected

users.

Mark as Pending

Use this option to mark a task as pending. This option is available for completed
tasks.

To delete a task, on a task tile, click }

| E? You can only delete a tasks that you created.
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Viewing Workflow Logs

You can view the flow of actions of the workflow assigned to a business policy. Along with
other information, the workflow log displays the current state of the business policy in the
workflow.

To view workflow log, follow these steps:
1. On the Compact View tab, click i Then, click 1"

Alternatively, on the Grid View tab, under the Options column, click f
The business policy opens in edit mode.

2. Click the Workflow Log tab.
By default, it displays only the stages of the workflow and highlights the current stage.
Use the following options to view more information:

Expand Users & Roles

Use this option to display users and roles associated with each workflow stage.
You can choose to hide users or roles using the Collapse Users and Collapse
Roles options.

Log Summary

Use this pane to view the log of the actions performed.
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Project Plan

TechPubs
Edit Business Policy Additional Information

Business_Glossary_Business_Policy — Business_Glossary_..

On Create First Dralt.

Log Summary

# Workflow Name  Previous Status Current Status

1 Business_Glossar Preliminary Draft

Associations

Workflow Log History

My Action Center

Rich Media Library

Expand Users & Roles N Exportimage

RS
Modified By Modified Date Time

Comments

Administrator 10-04-2020 07:16:25

Object created and moved to draft

You can export the workflow log summary in XLSX format. Click F to export the sum-

mary.
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Viewing History

You can view and track a list of changes for a business policy. The History tab displays
change status, added records, and more.

To view the history of a business policy, follow these steps:

N
[N

1. On the Compact View tab, click {. Then, click &
Alternatively, on the Grid View tab, under the Options column, click f.

The business policy opens in edit mode.

2. Click the History tab.
From the History tab, you can view the change history related to a business policy.

Project Plan ® X
TechPubs

€ ialinformation  Associations  Rich Media Library My Action Center ~ WorkflowLlog ~ History

April 2020

z Administrator, 10-04-2020 07:16:2

(4]

Changed Status

WFId: 5
comments : Object created and moved to draft
toWFNId : 9
fromWFNId : -1
archive :
= fromNode :
= toStatus: Draft

o 0 0 o0 o

= fromStatus :
= toNode: On Create
o wfgld:5

2 Administrator, 10-04-2020 07:16:25

Add Record
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Creating Business Rules

Business rules define a set of protocols to be followed in an organization. You can create
business rules in new or existing catalogs. For more information about catalogs, refer to the
Creating Catalogs topic.

To create business rules, follow these steps:
1. Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

2. Go to the Business Rules tab.
The Workspace switches to the business rules view.

3. Inthe Asset Workspace pane, right-click a catalog.

BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES

Asset Workspace <

A Home

© Custom Views

28 Catalog View BUSINESS RULES SUMMARY - Customer Rules
i

y Camnact \ljgw Grid View
@ Add Business Rule

» B Erwin_Sales (2) Mg New Catalog
[@ Edit Catalog
F Export Catalog
o Import Catalog
@ Delete Catalog

» [ TechPubs (4)

f‘, Assign Users or Roles

=, View Workflow

Business Glossary Management Guide| 89



Creating Business Rules

4. Click Add Business Rule.
The New Business Rule page appears.

New Business Rule BB x
Rule Details Governance Responsibilities

Business Rule

|

£ FERN ) B Iy - a x| === =

= 2. @ B I U - a X == EE

Ny

= g & @ B 1 U L] x| == E =

5. Enter appropriate values to the fields. Fields marked with a red asterisk are man-
datory.
Refer to the following table for field descriptions.

Field Name Description

) Specifies the business rule of the organization.
Business Rule ]
For example: Agriculture rules.

Specifies the definition of a business rule.

For example: Agricultural rules belong to the study of the

Definition
special laws and regulations that apply to the production
and sale of agricultural products.
Specifies the description of a business rule.
For example: It deals with such legal issues as agricultural
Description infrastructure, seed, water, fertilizer, pesticide use, agri-

cultural finance, agricultural labour, agricultural mar-
keting, and agricultural insurance.
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Field Name Description
Specifies the notes of a business rule.
Notes )
For example: Rules cover farming laws of 1967.
Specifies the objective of a business rule.
Objective

For example: Streamline agriculture practices.

Governance Respons-
ibilities

Specifies the users assigned with data governance respons
ibilities for the business assets. For more information,
refer to Updating Data Governance.

Classification

Specifies the sensitive data indicator (SDI) classification of
the business rule. Also, you can add multiple SDI clas-
sifications to a business rule.

For example, PHI, Confidential.

For more information on configuring SDI classifications,
refer to the Configuring Sensitive Data Indicator Clas-

sifications topic.

Details topic.

6. Click %

By default, SDI field Classification is not enabled for business rules. You
=1, can enable them in the Business Glossary Manager Settings. For more
ﬁ information on enabling sensitivity fields, refer to the Configuring Asset

A business rule is created and added to the catalog.

Once you create a business rule, you can click a business rule in the Business Rule Summary

pane to view it. You can enrich it further by:

" Setting up associations

" Attaching rich media

" Viewing workflow logs

n . .
Comparing business rules

You can manage a business rule using the options available under the Options column on

the Grid View tab. Managing business rules involves:
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Creating Business Rules

" Viewing mind maps
" Viewing history
" Editing or deleting business rules

" Sharing links of business rules
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Managing Business Rules

Managing business rules involves:
* Viewing mind maps
" Editing or deleting business rules
" Viewing history
" Sharing links to business policies
To manage business rules, follow these steps:
1. On the Compact View tab, click B
Alternatively, on the Grid View tab, use the Options column for a business rule.
You can also manage business rule in Compact View.

2. Use the following options available under the Options column:

View Mind Map (a)

Use this option to view a business rule's mind map. A mind map displays the
pictorial representation of the business rule, its associations, relationships, sens-
itivity, and more in a logical and conceptual view.

For more information on mind maps, refer to the Viewing Mind Maps topic.

Edit Business Rule (#")

Use this option to edit a business rule by updating rule details, governance
responsibilities, and so on.
For more information on editing a business rule, refer to the Viewing or Editing

Business Rules topic.

Delete Business Rule (i)
Use this option to delete a business rule that is no longer required.

View History (ﬁ.'))

Use this option to view all the actions performed on a business rule since it was
created. Alternatively, on the Edit Business Rule page, click the History tab.
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Share Link(‘:)

Use this option to share a link to a business rule. The following options are avail-

able to share the link:

Copy Link: Use this option to copy the shortcut link to the business rule. You
can then share this link manually.

Email: Use this option to share the shortcut link to the business rule via an
email.
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Viewing or Editing Business Rules

You can view business rule details and their properties on the View Business Rule tab. On
the Business Rules Summary page, click a business rule.

Apart from viewing and editing business rules, you can also compare them while viewing

business rules.

The business rule summary page appears.

Search by Asset Name or Definitic Q n Change of Address
= oo Customer Rules
co ange of ress

Customer Rules

Customer Phone should be in

; e Workflow
CP  avalid 10 digit format
Customer fu e Status N7
No Status
Customer Zip Code cannot be
CZ empty
Customer Rules
B Asset Information
DIS-Whatfix
D e rues
Definition
p Dec

Cus!

Description
Documentation
D Customer Rules

] Pagel NeXT

Consists of rules that apply during an address change.

Consists of rules that apply during an address change.

qqagext Notes
T TechPub Objective
Customer Rules
No Data Found
bboxz
V Customer Rules
W Whatixoemo B Related Assets (Associations)
ustomer Rules
WhatfixFlows usiness Term
w Busit Te
stomer Ru
T

(oo IR

Rich Mediia # Tags

Library B
;

&% Governance Responsibilities

Data Stewards

49 Audit History

Created By
Administrator - Default System User

Created Date
30-03-2020 05:14:46

Last Modified By
Administrator - Default System User

Modified Date
01-06-2023 13:3311

© e O e

Ul Section

Function

Rule List

1-Business |Use this pane to browse through the list of business rules.

" Workflow Status

Miscellaneous

" Asset Information

Governance Responsibilities

2-Asset Use this section to view business rule details. Apart from viewing business rule,
Details you can view or edit the following business rule properties:
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Editing Business Rules
To edit a business rule, follow these steps:

"
1. On the business rule summary page, click /7 .

2. On the Edit Business Rule tab, use the following options:

Rule Details
Use this section to edit business rule's details, such as its definition and descrip-

tion. For description of fields on this section, refer to the Creating Business

Rules topic.

Rule Detdails

Change of Address

- = w

(IR g a

®
q
Ic

Consists of rules that apply during an address change.

&~ B I - = RS

(IR g a

®
q
Ic

Business rules in the context of a change of address refer to the guidelines,
policies, and procedures that organizations follow when customers or clients
o update their address information. These rules ensure that the

arutosd prataby coriaraliy meel ie

request t

£ rapded oompmsaee o

Governance Responsibilities
Use this section to edit governance responsibilities assignment. It displays roles

groups based on the roles and users assigned to a business rule catalog. To edit
governance responsibilities, click a role group and add or remove users. For
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example, in the following image Mike Mannigan is added to the Data Stewards
role group.

Governance Responsibilities

Data Stewards

Mike Mannigan €

Mike Mannigan

A Mike Menza

For more information on assigning roles and users to a catalog refer to the
Updating Data Governance Assignments topic.

Miscellaneous

Use this section to associate enterprise tags with business rules. Click Tags and
select an existing tag or enter a tag name to create one on the fly.

For example, in the following image, a tag, "City", is created and assigned to a
business rule.

Miscellaneous Miscellaneous

Tags Tags

Js Available

Comparing Business Rules

To compare business rules while viewing them, follow these steps:

1. On the Assets Details page, click Add to Compare.
The Assets to Compare sheet appears.
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Assets to Compare n

Change of Address
BGM_RULE

COMPARE

2. On the Business Rule List, select other assets that you want to compare and click Add

to Compare.
The selected asset is added to the Assets to Compare sheet.

Assets to Compare

Change of Address
BGM_RULE

Asset Name Not Available
BGM_RULE

COMPARE

You can click. to remove assets from the list.

Repeat this step to add more assets for comparison.

— ] )
:yYou can select up to five assets for comparison.
—

3. Click Compare.

The Compare Assets page appears and displays the side by side comparison of asset
properties for the selected assets.
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BB Compare Assets

PYIRN SIMILAR  DISTINCT ALL

#Properties

ASSET  EXTENDED

Change of Address
Business Rule
W Customer Rules

Customer Phone should be in a valid 10
digit format
Business Rule
M Customer Rules

Search

Customer Zip Code cannot be empty
Business Rule
M Customer Rules

Last Modified By

Last Modified Date

Data Stewards

Description

Created Date

Administrator - Default System User

01-06-2023 13:565:09

Mike Mannigan

Business rules in the context of a change of address
refer to the guidelines, policies, and procedures that
organizations follow when customers or clients
request to update their address information. These
rules ensure that the change of address process is
executed accurately, securely, and in compliance
with legal requirements.

30-03-2020 05:14:46

Administrator - Default System User

01-06-2023 13:58:52

Mike Mannigan w

26-02-2020 04:22:34

Administrator - Default System User

01-06-2023 13:59:27

26-02-2020 04:22:34

For more information about comparing assets based on properties, refer to the Com-

paring Business Assets topic.
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Setting Up Associations for Business Rules

By default, you can associate business rules with business assets (business policies). You can
control the asset types available for association using the Business Glossary Manager set-
tings page. For more information, refer to the configuration topic.

To set up associations for business rules, follow these steps:

1. On the Compact View tab, click “&*
Alternatively, on the Grid View tab, under the Options column, click & Then, click

Associations.
The Associations tab opens in edit mode.

Change of Address
Customer Rules

Edit Business Rule Associations Rich Media Library My Action Center Workflow Log History
Business Term - +
[m] Actions Qualifier Name Relationship Name Term Name Description Definition Catalog Name Catalog Hierarchy

The hydroxyl group

that is attached to

the 3 carbon atom of

the suggar (ribose or Monetary Terms —
O +7-0 3 -Hydroxyl End LEN(D3) gor Macroeconomics M

deoxyribose) of the Macroeconomics

terminal nucleotide of
a nucleic acid
molecule.

The phosphate group

that is attached to

the 5 carbon atom of __ Pharmaceuticals —

5 asugar (riboseor  \USMMAUONALSOCIRty o ool Societ

] +/70 5End LEN(DS) & for Pharmaceutical ¥

deoxyribose) of the for Pharmaceutical

£ngineering - ISPE
terminal nucleotide of Engineering - ISPE

a nucleic acid

2. Inthe asset type list, select an asset type to associate with the business rule.

Change of Address

Customer Rules

Edit Business Rule Associations

Business Term hd

Business Term
Dataset r Name Relationsh

Business Policy
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Setting Up Associations for Business Rules

3. Click +.
The Relationship Associations page appears. Based on the asset type that you select, it

displays a list of available assets.

Relationship Associations ox
[ Sove |
-
Current Context: Change of Address
Current Context Type: Business Rule
Relationship Name: (empty) M
search (partial matches): e
] Term Name Dascriptian Definition Catalog Name Catalog Hierarchy
51U(K) devIce . .
Pharmaceuticals
O A New Glossary New Glossary Term PharmalQ -
PharmalQ
. . Pharmaceuticals —
International Society h n
. . International Society
O AperD LEN(D) Analog/Digital for Pharmaceutical )
. . for Pharmaceutical
Engineering - ISPE . :
Engineering - ISPE
. . Pharmaceuticals —
International Society nt ¢ | Sociat
nternational Socie
B AperE LEN(D10) Architect/Engineer for Pharmaceutical clety
. . for Pharmaceutical
Engineering - ISPE .
Engineering - ISPE
Those batches
produced, included,
or referenced in the . . Pharmaceuticals —
- International Society | A
filing of a US New . International Society
F A per NDA Batches LEN(D11) o for Pharmaceutical N
Drug Application . 5 for Pharmaceutical
Engineering - ISPE

4. Select assets to associate with your business rule.

If you know the asset name, use the Search (partial matches) field to look up for it.

5. Click Save.
The selected objects are associated with the business rule and added to the list of
associations.
You can define as many associations as required.

You can associate multiple business assets with a business rule and view the associations
based on a qualifier view in the mind map. For more information, refer to the topic Setting
Up Associations using Qualifiers topic.
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Adding Rich Media

You can add supporting documents in the Word, Text, or PDF formats to a business rule.

To add documents to a business rule, follow these steps:

1. On the Compact View tab, click : Then, click f.

Alternatively, on the Grid View tab, under the Options column, click &
The business rule opens in edit mode.

2. Click the Rich Media Library tab.

Customer Rules

Edit Business Rule Associations Rich Media Library My Action Center Workflow Log

Search Criteria
Search oL -

[ png ]
Declaration PDF

|
N
o

Change of Address ®

History
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3. Click @.

The Add New Rich Media page appears.

Add New Rich Media

Name

Description

Owner Name

Link

Rich Media Object
0.0B /0.00%

4. Enter appropriate values in the fields. Fields marked with a red asterisk are man-
datory. Refer to the following table for field descriptions.

Field Name Description
Specifies the name of the document being attached to the business
Name rule.
For example, Business Rule Details.
Description  |Specifies a description of the rich media that is being added.

Owner Name

Specifies the document owner's name.

For example, John Doe

Specifies the URL of the rich media.

Link For example, https://drive.google.com/file/l/2sC2_SZIyeFKI70O0n-
b5YkMBq4ptA7jhg5/view
Rich Media  |[Click the Pick Files button to choose and upload files from your com-
Object puter.
5. Click Save.

The selected document and its description are added to the business rule.
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Viewing Workflow Logs

You can view the flow of actions of the workflow assigned to a business rule. Along with
other information, the workflow log displays the current state of the business rule in the
workflow.

To view the workflow log, follow these steps:

1. On the Compact View tab, click i Then, click 1"

Alternatively, on the Grid View tab, under the Options column, click &
The business rule opens in edit mode.

2. Click the Workflow Log tab.
By default, it displays only the stages of the workflow and highlights the current stage.
Use the following options to view more information:

Expand Users & Roles

Use this option to display users and roles associated with each workflow stage.
You can choose to hide users or roles using the Collapse Users and Collapse
Roles options.

Log Summary

Use this pane to view the log of the actions performed.
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Erwin_Employee

Edit Business Rule

BGM_WF — BGM_WF

Log Summary
& Waorkflow
Name
1 BGM_WF

Performance Review

Associations

Previous Status

Rich

Current Status

Preliminary Draft

Media Library My Action Center Workflow Log History

Expand Users & Roles Export Image

-

Comments Modified By Modified Date Time

Object created and moved to Draft Administrator 17-11-202013:35:10

You can export the workflow log summary in XLSX format. Click F to export the sum-

mary.
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Viewing History

You can view and track a list of changes made to a business rule. The History tab displays
change status, added records, and more.

To view the history of business rules, follow these steps:
1. On the Compact View tab, click : Then, click .:".

Alternatively, on the Grid View tab, under the Options column, click f.
The business rule opens in edit mode.

2. Click the History tab.
From the History tab, you can view the change history related to a business rule.

Change of Address ® X
Customer Rules

Edit Business Rule Associations Rich Media Library My Action Center Workflow Log History

June 2023

: Administrator, 01-06-2023 13:55:09
Edit Record

o Status: -1

o Data Steward Name :

Sensitive Data Indicator :

Sensitive Data Indicator Description :
Published :

Business Rule Name : Change of Address
Criticality : -1

o

o

o

o

o

z Administrator, 01-06-2023 13:42:17
Edit Record

o Status: -1

Diosbey Obovarops] Ney
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Viewing Mind Maps

A mind map displays the pictorial representation of a business asset and its association with
other business and technical assets. Technical assets refer to systems, environments, tables,
and columns. Business assets refer to business terms, business policies, business rules, and
other business assets as defined in the Business Glossary Manager Settings. You can also
generate mind map for multiple business assets at the catalog level.

You can view and analyze Mind Maps in following views:
" Logical View
" Conceptual View
To view mind maps, follow these steps:
1. Inthe <Business_Asset> Summary section, do one of the following:

" Select multiple business assets and click EEEZZD to view a mind map for the
selected assets.

BUSINESS TERMS SUMMARY - Customer Terms ADD BUSINEsS TERM Il MINDMAP |
Compact View Grid View

re you looking for? Q Items. PerF‘age‘ 50 v ‘ Page 1 <>
Customer Te..

v Address — - 9 - ‘
Customer Te.

J Address in Detail Prelimin.. - ‘0‘ @ ‘
Get the customer aaaress in detai 3
Customer Te..

~C Customer First Name - 7} y <.

- CIicke for an asset to view mind map for that asset alone.
The Mind Map page appears and the Logical View opens by default.

2. On the Mind Map page, you can click Logical View or Conceptual View to switch
between them:
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Logical View: The logical view displays the associated technical assets on the
left side and associated business assets on the right of the business asset. Select-

ing an asset on the mind map displays its properties in the Object Properties
pane.

CUSTOMER

Legend
Environment Tables

Columns @ Business Term

@ Business Poiicy @) Tags

View My Preferences

Object Properties

CUSTOMER

Object Path

Object Type

Conceptual View: The conceptual view displays the associated technical assets
in non-hierarchical representation. Selecting an asset on the mind map displays
its properties in the Object Properties pane.

Mind Map -x
CUSTOMER

BT

TA

View My Preferences ~

Object Properties

r 2
CUSTOMER (32) CUSTOMER

Customer Master Catalog
\ y

Relationship Context ~

3. Use the following options to work on the mind map:

Reload Diagram (C)

Use this option to reload the mind map to its default appearance.

Expand Diagram (<)
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Use this option to expand the mind map to view the associated technical and
business assets.

Reset Diagram to Original View ( )

Use this option to collapse the expanded nodes and restore the mind map to its
original form.

Export (&)
Use this option to export the mind map. Hover over Export and use the fol-
lowing options:
Mind Map - Excel Report: Use this option to download the mind map in the
Xlsx format. Ensure that you expand the mind map before downloading the
report.
Mind Map - Image: Use this option to download the mind map as an image, in
the .jpg format. Ensure that you expand the mind map before downloading the
mind map image.
Sensitivity Details - Excel Report: Use this option to download the sensitivity
report of all associated assets in the .xIsx format. This report includes sensitive
data indicator (SDI), SDI classification, and SDI description of the associated
assets.

You can use the following panes to view properties and configure preferences for the
mind map:

" Legend

" View My Preferences

" Object Properties

[ ] .
Overview

Legend

Use legends to identify objects on the mind map.
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¢t s 0

Legend

Environment Tables

Columns @ Business Term

@ Business Palicy @ Tags

View My Preferences

Object Properties

CUSTOMER

Self Help

_
“,TOMER (32)

tomer Master Catalog

Customer Master

Object Path
N Catalog

v

Object Type Business Term

View My Preferences

You can set your preferences to view the mind map according to your requirements.
The available settings differ based on the logical and conceptual view. Expand the
View My Preferences pane and use the following options:

Assets

Use the Include Assets without Associations to display business assets with no asso-
ciations.

[—1,, This option is only available when you generate mind maps for multiple
=é assets at the same time.

Qualifier

Use the Show Qualified View to display business asset and its association with other
business and technical assets that are created using a unique qualifier (business
asset). For more information about creating associations using a qualifier, refer to the
Setting Up Associations Using Qualifiers topic.

Asset Hierarchy
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Use the following options to view asset hierarchy:

" Gray Background: Use this option to display gray colored background for the
asset hierarchy nodes. For example, the following mind map displays nodes in
the hierarchy with a gray-colored background.

I ??I his option is only available for Logical View.

" Show Asset Hierarchy/Show Hierarchy: Use this option to view hierarchy of all
the assets in a mind map.

Association Statistics

Use the Show Counts option to view the number of associations for a business asset.
Relationship Options

Use the following options to configure relationship options:

" Include Relationships: Use this option to display relationships between the
assets on the mind map.

Switch to Enterprise Relationship configuration: Use this option to apply the
selected line color and type configured in the Business Glossary Manager Set-

tings.

For example, in the following mind map, the relationship (is associated with)

and the line color as set in Business Glossary Manager Settings appear on the
mind map.

erwinDIS erwinDIS D s associated with
ssocited vih

NSDQ OPT 3 APPY 44950

Atlas Sales System 3rd Party Preference Option Code

Business and Management wsstic.ates win

dbo.ADS_FORM erwinDIS erwinDIS

View Logical Names

Use the following options to view logical and expanded logical names of tables and
columns on the mind map:

" Logical Names: Use this option to view the logical names of tables and columns
on the mind map.
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Viewing Mind Maps

" Expanded Logical Names: Use this option to view the expanded logical names
of tables and columns on the mind map.

You can configure logical names and expanded logical names of tables and
columns in the Metadata Manager.

For example, the following mind map displays logical names and expanded

logical names.

———— dbo.ADS_FORM

is associated with

erwinDIS

Atlas Sales System

erwinDIS

erwinDIS

3rd Party Preference Option Code

erwinDIS

View Sensitivity

Use the following options to view sensitivity information of the assets on the mind

map:

" Sensitivity Data Indicator(Y/N): Use this option to indicate whether an asset is

classified as sensitive.

sification of assets.

Sensitive Data Classification: Use this option to view the sensitivity clas-

For example, the following mind map displays the sensitive data indicator (&)
for assets that are classified sensitive.

For more information on updating asset sensitivity in mind maps, refer to the

Updating Sensitivity topic.

Confident tial

erwinDIS erwinDIS

Atlas Sales System

dbo.ADS_FORM erwinDIS erwinDIS

NSDQ OPT 3

onfidential

3rd Party Preference Option Code »@

Filters
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Viewing Mind Maps

Use the following filter options to select information availability on mind maps:

" By Asset Type: Use this option to filter and display required asset types on the
mind map.

By Relationship: Use this option to filter and display required assets on the
mind map based on relationships.

For example, in the By Asset Type list, select Column and in the By Relationship
list select is associated with. Doing this displays only those columns that have
the is associated type of relationship with the asset.

dbo.ADS_FORM erwinDIS erwinDIS

Object Properties

Expand the Object Properties pane to view the selected asset's information, such as
its path, type, association statistics, data governance responsibilities, and sensitivity
classification of an asset.

Overview

Expand this pane to open a panned view of the mind map. You can drag the purple
box to move across the mind map and focus on specific areas.

Overview v

=
=== o =
|
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Comparing Business Assets

You can compare business assets (business terms, business policies, and more) side by side
to gain more insight and see asset property differences. You can also compare them based
on similarity or distinct properties and more.

For example, the following steps walk you through comparing business terms. Similarly, you
can compare other business assets in Business Glossary Manager.

To compare business assets, follow these steps:
1. Inthe Asset Workspace pane, under the Business Terms node, click the required cata-
log.
The business terms list appears in the Compact View tab.

2. Select the required assets from the list.

I ?? You can select up to five assets for comparison.

BUSINESS TERMS SUMMARY - Pharmaceuticals [ uroaTeTaGs [l AboTo compare I Mmoma |
Compact View Grid View
What are you looking for? ° ] select All o Items Per Page ‘ o0 - Pagel < N
Pharmaceuti. — Intematio..
" - . .
5 ena @ oo = :
Pharmaceuti. — Internatio.
TR . - . N
510 - K Device (e ) loTags 1 - HE
Pharmaceuti. — PharmalQ
o ) - . .
A New Glossary e ) o Tags roiminary bra 1 2 :

Alternatively, you can also compare assets in the Grid View tab.

3. Click Add to Compare.
The Asset to Compare sheet appears.
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Assets to Compare ([}

5 End
BGM_TERM

510 - K Device
BGM_TERM

A New Glossary
BGM_TERM

COMPARE

You can click Ml to remove assets from the compare list.

4. Click Compare.

The Compare Assets page appears and displays side by side comparison of asset prop-
erties for the selected assets.

BB compare Assets _ X
SIMILAR  DISTINGT I AssET  EXTENDED
search Q

S] S] S]

5End 510 - K Device A New Glossary
Business Term Business Term Business Term
M International s. W International s. m PharmalQ
Last Modified By Administrator Administrator Administrator
Last Modified Date 01-03-2021 04:12:39 01-03-2021 04:13:00 01-03-2021 04:13:00
Description LEN(DS) LEN(D4)
Created Date 12-06-202010:03:11 12-068-2020 10:03:11 12-06-2020 10:03:20

Rating
A medical device that is considered substantially
equivalent to a device that was or is being legally
marketed. A sponsor planning to market such a
The phosphate group that is attached to the 5 device must submit notification to the FDA 80 days
Definition carbon atom of a sugar (ribose or deoxyribose) of in advance of placing the device on the market. If New Glossary Term
the terminal nucleotide of a nucleic acid molecule. the FDA concurs with the sponsor, the device may

then be marketed. 510 (k) is the section of the Food,
Drug and Cosmetic Act that describes premarket
notification; hence the designation "510(k) device’

Also, use the Search box to search and compare specific properties of the assets in
comparison.

Use the following options to compare assets based on similar or distinct properties:
All
Use this option to view all asset properties for comparison.

Similar
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Use this option to view only the asset properties that are similar to the assets in
comparison. For example, the following image displays properties that are sim-
ilar to the assets.

BB Compare Assets X

ALL DISTINCT ALL ASSET EXTENDED
m Search Q

510 - K Device -]
Business Term A New Glossary
M Pharmaceuticals > Business Term
W Pharmaceuticals > B PharmalQ

#Properties M Phar

M International s.. M International s..

Last Modified By Administrator Administrator Administrator

Rating

SDI Description

OBJECT_TYPE

Workflow Status

BGM_TERM

Preliminary Draft

BGM_TERM

Preliminary Draft

BGM_TERM

Preliminary Draft

Sensitive Data Indicator(SDI) Classification H ) ) PH )

Distinct

Use this option to view only the asset properties that are different from the
assets in comparison. For example, the following image displays the properties
that are different between the assets.

BB compare Assets X

ALL SIMILAR DISTINCT AlL ASSET EXTENDED
Search Q

510 - K Device (-]
A New Glossary

s Term

#Properties

M PharmalQ

Last Modified Date

01-03-2021 0412:39 01-03-2021 04:13:00

01-03-2021 04:13:00

Description LEN(D5) LEN(D4)

Created Date 12-06-2020 10:03:1 12-06-2020 10:03:1 12-06-2020 10:03:20

A medical device that is considered
substantially equivalent to a device that was
or is being legally marketed. A sponsor
planning to market such a device must
submit notification to the FDA 90 days in
advance of placing the device on the market
If the FDA concurs with the sponsor, the
device may then be marketed. 510(k) is the
section of the Food, Drug and Cosmetic Act

The phosphate group that is attached to the
5 carbon atom of a sugar (ribose or
deoxyribose) of the terminal nucleotide of a
nucleic acid molecule.

Definition New Glossary Term

Use the following options to compare assets based on extended properties and asset
details:
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All

Use this option to view all asset properties for comparison.
Asset

Use this option to view only the asset properties of the assets in comparison.
For example, the following image displays all the asset properties.

BB compare Assets

X

PR siMiLAR — DISTINCT AL [ESIE EXTENDED
Search Q

5End 510 - K Device

Business Term Business Term A New Glossary
#Properties m Pharmaceuticals > B Pharmaceuticals > Business Term
M Pharmaceut ticals > @8 PharmalQ
I8 International S.. B International S..
Last Modified By Administrator Administrator Administrator

Last Modified Date 01-03-2021 0412:39 01-03-2021 04:13:00 01-03-2021 0413:00
Description LEN(D5) LEN(D4)

Created Date 12-06-202010:03:11 12-06-202010:03:11 12-06-2020 10:03:20
Rating

A medical device that is considered
substantially equivalent to a device that was
oris being legally marketed. A sponsor

Extended

Use this option to view only the extended properties of the assets in com-
parison. For example, the following image displays the extended properties.

BB compare Assets

X

I siviLar  DISTINGT AL AsseT [EESEVMEN
search Q

510 - K Device

A New Glossary
#Properties

Business Term
M Pharmaceuticals > B8 PharmalQ

include Sensitive Information (B3 1 1
Must Include (G
radio [G3 D D D

category (B

preference (B
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Moving Business Assets

You can move business assets from one catalog to another and preserve catalog hierarchy
while moving them.

For example, to move business terms, follow these steps:
1. Inthe Asset Workspace pane, under the Business Terms node, click the required cata-
log.
By default, assets appear in the Compact View.
2. Click the Grid View tab.
The list of business terms in the catalog appears.

3. Select the required rows or use the check box at the top to select all rows.

BUSINESS TERMS SUMMARY - .. ADD BUSINESS TERM UPDATE DG ASSIGNMENTS UPDATE TAGS /ADD TO COMPARE m
Compact View Grid View
# (J options Catalog Hierarchy ~ Business Term Description Tags
P E S : —
1 Q& B cusomertems Customer Address place where a customer resides bata Quality
2 e " i @ < Customer Terms Customer Email Email Address for the customer
§
s B X .
3 a e " [ ] O < Customer Terms Customer First Name First Name of the Customer
4 ] e “ i @ < Customer Terms Customer Last Name Last Name of the Customer
R

The Move Assets page appears.
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Move Assets -ox

<

Catalog Assets Move Assets Options

4 B¢ Business Term ~
%) skip Existing Assets
» @@ Company Benefits (2)
Move Only New Assets that don't already exist in destination catalog

» Customer Master Catalog (3)

» Customer Terms (8)

Override Existing Assets

Glossary Catlog 1(2)
v 9 Move New Assets and Replace existing Assets in the destination catalog

Healthcare (1)

\ m Preserve Catalog Hierarchy
Monetary Terms (3)
Pharmaceuticals (10205)
TechPubs (2)

TechPubs2 (1)

Testing Techniques (2)

v

Testing Tools (5)

5. In the Catalog Assets pane, select a destination catalog.

6. In the Move Assets Options pane, use the following options:

Field Function

Skip Exist-{Use this option to move only those business terms that do not exist in the
ing Assets|destination catalog.

Override |Use this option to move new business terms and replace any existing ones
Existing |in the destination catalog.
Assets

Preserve |Switch Preserve Catalog Hierarchy to Yes to enable options for preserving
Catalog |catalog hierarchy.

Hierarchy Selected Catalog Only: Use this option to move only the selected

source catalog under the destination catalog.

Selected Catalog and Sub Catalogs: Use this option to move the
source catalog and its sub-catalogs under the destination catalog.

Selected Catalog + Sub Catalogs + Parent Catalogs: Use this option
to move the source catalog, its sub-catalogs, and parent catalogs
under the destination catalog.
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* Include Root Catalog: This option is enabled only when you select
the Selected Catalog + Sub Catalogs + Parent Catalogs option. Use
this option to move the root catalog of the source catalog under the

destination catalog.

7. Click Move.
The business term is moved to the selected catalog.

Similarly, you can move other default and user-defined business assets from one catalog to

another.
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Setting Up Associations using Qualifiers

You can associate business assets based on a unique qualifier. A qualifier displays asso-
ciations that are uniquely identified by a business asset in a mind map. You can also create
multiple levels of associations that are unique for a business asset.

This topic walks you through the steps to create associations based on a unique qualifier for
a Business Term using an example.

This example creates associations between business terms in two parts:

" Business terms, Customer and Employee are associated with respective assets, such
as Email and Address.

" Business terms, Email, and Address are associated with relevant assets using Cus-
tomer and Employee as qualifiers.

The following diagram shows how assets are associated.

|

Customer_Email J

-
1

[ Customer ] :—): [ Email
\
1

Employee_Email

Employee | :—)I [ Address [
Customer_AddressJ
I Lo
| Employee_Address

In this diagram:

L . |

1. Customer information (customer's email and address) is associated with business
term, Customer, using it as a qualifier.

2. Employee information (employee’s email and address) is associated with the business
term, Employee, using it as a qualifier.

As a result, when you view mind map of either of the business terms (Customer or
Employee) with the qualifier option enabled, only the associations related to Customer or
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Employee are displayed. For more information on mind map, refer to the Viewing Mind
Maps topic.

Similarly, you can set up associations for all the business and technical assets.

—1,, For the qualifier option to function as intended, we recommend that you fol-
ﬁ low the example in this topic to set up associations.

To set up associations for business terms (Customer and Employee) using a qualifier, go to
Application Menu > Data Literacy > Business Glossary Manager > Explore. Then, set up
associations as follows:

" Associating Customer as a Unique Qualifier

" Associating Employee as a Unique Qualifier

Associating Customer as a Unique Qualifier

To define associations for Customer based on the diagram explained above, and use it as a
unique qualifier for its associations, follow these steps:

1. On the Compact View tab, on customer card, click -
Alternatively, on the Grid View tab, under the Options column, click & Then, click

Associations.
The Associations tab opens in edit mode.

Business Glossary Management Guide| 122



Setting Up Associations using Qualifiers

2. Inthe asset type (business policies, business terms, columns, environments, and
tables) list, select Business Term to associate with the business term, Customer.

LT
RY /74 Customer

m Operations

Edit Business Term Additional Information Associations

Business Term -
Business Term -
Dataset Qualifier Name Relat]

Business Folicy

Business Rule

Tags

System .
U isa

Environment

Table 2

3. Click *+.
The Relationship Associations page appears. Based on the asset type that you select, it
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displays a list of available assets.

Relationship Associations

Current Context:
Current Context Type:
Relationship Name:

Search (partial matches):

O Term Name

O
=
>
£l
o

O
‘b
>
lcn

O AASHTO

Customer

Business Term

is a Synonym of

Description

LEN(D34)

LEN(D35)

LEN(D38)

LEN(D37)

LEN(D38)

Definition

of Pharmaceutical
Scientists

After Action Review

American Association
of Retired Persons

Acute Abdominal
Series

American Association
of State Highway &
Transportation

Catalog Name

for Pharmaceutical
Engineering - ISPE

International Society
for Pharmaceutical
Engineering - ISPE

International Society
for Pharmaceutical
Engineering - ISPE

International Society
for Pharmaceutical
Engineering - ISPE

International Society
for Pharmaceutical

Catalog Hierarchy

S
for Pharmaceutical
Engineering - ISPE
Pharmaceuticals —
International Society
for Pharmaceutical
Engineering - ISPE

Pharmaceuticals —
International Society
for Pharmaceutical
Engineering - ISPE

Pharmaceuticals —
International Society
for Pharmaceutical
Engineering - ISPE

Pharmaceuticals —
International Society
for Pharmaceutical

4. Select the assets, Email and Address, to associate with Customer.

If you know the asset name, use the Search (partial matches) field to look up for it.

5. Click Save.

Email and Address are associated with the Customer and added to its list of asso-
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ciations.

Edit Business Term Additional Information Associations Rich Media Library My Action Center Workflow Log History Valid Values
Business Term - +
O Actions Qualifier Name Relationship Name Term Name Description Definition Catalog Name Catalog Hierarchy
Collect and store
O + 70 is a Synonym of Address customer mailing Operations Operations
addresses.
More email
information about the
] +/70 is a Synonymof  Email customer for sending  Operations Operations

news letters and on—
demand emails.

6. For Email, under the Actions column, click * to associate it with other assets using
Customer as a qualifier.
The Operations page for Email appears.

Operations X
Email
Business Term - +
o Actions Qualifier Name Relationship Name Term Name Description Definition Catalog Name Catalog Hierarchy
O +70 is Synonymous with  Customer Customer Details Operations Operations

On the relationship association page, select Business Term from the asset type list to
associate with the business term Email using Customer as a qualifier.

7. Inthe asset type (business policies, business terms, columns, environments, and
tables) list, select Business Term to associate with the business term Email using Cus-
tomer as a qualifier.

8. Click + on the top-right corner.
The Relationship Associations page appears.
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9. Select Customer_Email to associate with Email, using Customer as a qualifier.

Relationship Associations ox

Save Cancel

Current Context: Email
Current Context Type: Business Term
Relationship Name: is a Synonym of b
Search (partial matches): M
O Term Name Description Definition Catalog Name Catalog Hierarchy
Customer_

Customer information
(customer's email
and address) is
] Customer_Address associated with TechPubs TechPubs
business term,
Customer, using it as
a gualifier.

Indicates specific
%) Customer Email terms for individual TechPubs TechPubs
email addresses.

10. Click Save.
Customer_Email is associated with Email using Customer as a qualifier.
Once the Customer_Email is associated with Email, the Qualifier Name column dis-
plays Customer as a unique qualifier for the asset.

Operations X
Email
Business Term - +
] Actions Qualifier Name Relationship Name Term Name Description Definition Catalog Name Catalog Hierarchy
] +70 is Synonymous with  Customer Customer Details Operations Operations
Indicates specific terms
(] +70 Operations/Customer is a Synonym of Customer_Email for individual email TechPubs TechPubs
addresses.

11. Repeat steps 6 to 10 to associate Customer_Address with Address using Customer as
a qualifier.

Once the Customer_Address is associated with Address, the Qualifier Name column
displays Customer as a unique qualifier for the asset.

Associating Employee as a Unique Qualifier
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Similarly, you can define associations for Employee based on the diagram explained above
and use it as a unique qualifier for its associations. To create association based on the dia-
gram, follow the steps in Association Customer Using a Qualifier section.

Once you have created associations, you can view them in mind map. Use the Show Qual-
ified View option in the mind map to view the associations only based on a qualifier. In this
case, Customer.

To view mind map, in Compact View, on the Customer card, click @ Then, select the Show
Qualified View option. Selecting this option displays only those associations that are based
on the unique qualifier, Customer.

" With Show Qualified View option: View associations based on Customer as a qual-
ifier.

Email (1) Customer_Email (0)
( Opcaticas Tastng Tacrysums

J

W Address (1) Customer_Address (0)

Similarly, you can view associations in a mind map using Employee as a qualifier.

Customer (2)

Operations

" Without Show Qualified View option: View all associations.
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Customer_Email (0)

Email (3) ‘ Employee Email (0)

| Operations ‘ Tessing Techriques
|
Employee (1) Address (3)
Operations Operations

Customer (2)

— Employee Address (0)
[ Fesing Technipues

Customer_Address (1)
Tessfing Techrigues

l Employee (1)
Operafions

Similarly, you can view associations in a mind map for the business term Employee.
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Tagging Business Assets

You can tag business assets in bulk via:

n .
Compact View:
Use this option when you want to tag business assets and their associated assets.

Grid view:

Use this option when you want to tag assets of an asset type.

Tagging Business Assets-Compact View

On the Compact View tab, you can tag an asset and its associated assets in bulk. Associated
assets are of two types, technical and business assets. Technical assets refer to columns,

tables, environments, and systems. Business assets refer to business terms, business

policies, business rules, and other business assets defined in the Business Glossary Manager

Settings.

To tag business assets, follow these steps:

1. On the asset browser, click a <Business_Asset_Type>.

The Asset Workspace switches to the business asset view. For example, if you click

Business Terms on the asset browser, the Asset Workspace switches to the business

terms view.
BUSINESS TERMS ~ BUSINESS POLICIES ~ COMPLIANCE REPORTS ~ BUSINESS RULES TAGS  STE
let workspace < 0 8 0
A Home ~ catalogs Business Terms Published Terms
© Custom Views .
58 catalog View BUSINESS TERMS SUMMARY - Customer Terms
» B Company Benefits Compact View Grid View
» B CustomerMaster g What are you looking for? < Items Per Page = 50 ~ ‘ Pagel < >
-
» @ Glossary Catlog 1 ( Customer Te.
» @ Healthcare (1) CA Customer Address ata quat. ) (41 minery. ) ’;‘ A.l e ‘ 5 v
» BB Monetary Terms (3
» M Operations (4)
» B Pharmaceuticals Customer Te. (
( CE Customer Email N ( Y !g‘ ;.l e ‘ E e
» W TechPubs (6) L
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2. Inthe Asset Workspace, select the required catalog. For example, select Customer
Terms.

The Compact View tab displays business terms in the Customer Terms catalog.

BUSINESS TERMS ~ BUSINESS POLICIES ~ COMPLIANCE REPORTS ~ BUSINESS RULES TAGS ST
et Workspace < O 8 O
A
A Home Catalogs Business Terms Published Terms

© Custom Views

Catalog View BUSINESS TERMS SUMMARY - Customer Terms

.
e

» @@ Company Benefits ( Compact View Grid View
» Customer Master Cc . (
m cu r v What are you looking for? el items Per Page ‘ 50 + Pagel < >
- .
» I Glossary Catlog1(2] Customer Te.
CA - o0 s -
» @@ Healthcare (1) Customer Address 9 -n .
» @@ Monetary Terms (3)
» @@ Operations (4)
» @B Pharmaceuticals (10 Customer Te..
CE  ustomer Email No Classifications No Tags (o o) 5i a5 9 s -
» @m TechPubs (6) v *

3. Select the required business asset.
The Update Tags button is enabled.
For example, select Customer Address.

To select all business terms, you can switch the Select All option to Yes.

Compact View Grid View
What are you looking for? Q 0 Select All o Items PerPuge‘ 50 v ‘ Pagel <« >

Customer Te.. —
- s .
Customer Address (=) (Eooqua ) (1) 9 ar e ‘ s 7

Customer Te..
CE - — - " .
Customer Email No Classifications No Tags 5 - -

4. Click Update Tags.
The Assign Tags page appears.
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Assign Tags X

Select Tags

@ Append O Replace

UPDATE CANCEL

5. Click Select Tags and select tags from the suggestions that appear.
The list contains tags created in the Enterprise Tags module; based on the configured

scope.

[—1,, You can also create a tag by typing a tag name in the Select Tags box
ﬁand then pressing Enter.

6. Use the following options:

Append

Use this option to add new tags to the existing list of tags.
Replace

Use this option to replace existing tags.

7. Click Update.

The selected business assets and their associated assets are tagged.

Tagging Business Assets-Grid View

On the Grid View tab, You can tag business assets in bulk.

To tag business assets, follow these steps:
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1. On the asset browser, click a <Business_Asset_Type>.

The Asset Workspace switches to the business asset view. For example, if you click
Business Terms on the asset browser, the Asset Workspace switches to the business
terms view.

BUSINESS TERMS ~ BUSINESS POLICIES ~ COMPLIANCE REPORTS  BUSINESS RULES TAGS

et Workspace
: 38 10,243 0

A rome Catalogs Business Terms Published Terms
©® Custom Views BUSINESS TERMS SUMMARY
H fllcatalog view | Al # A B C D E F 6 H I J K L M N O P QR S T UV WX Y Z
> @@ Company Ben Compact View Grid View
' Customer Mag What are you looking for? < Items Per Page‘ 50 ~ Pagel <« = >

Customer Terr

Glossary Catlo

3 Monetary Te.. — - - . . 1
Healthcare (1) Macroecono.. w) () (botwqua) (1) (Cpreiminary ora. 208 a2 s -
3 -Hydroxyl End

Operations (4)

3-A Sanitary Stand...

-
-
[}
L
» @@ Monetary Tern
-
-
[}

Pharmaceutics TechPubs2 ;
- § - .
3S o) No Tags Preiiminary bra._ ) [ e -

TechPubs (6)

2. Under <Business_Asset> Summary, click the Grid View tab.

The grid view for the business asset appears. For example, the following image shows
the grid view for Business Terms.

BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES b
set Workspace <
N 38 10,243 0

A Home Catalogs Business Terms Published Terms
© Custom Views BUSINESS TERMS SUMMARY
=: All # A B C D E F G H I J K L M N O P Q R S T U V W
» @@ CompanyBen Compact View Grid View
» BB CustomerMas # [J options Catalog Hierarchy Business Term Description

@B Customer Terr
» M Glossary Catlo -

1 (] @ ' [ ] @ < Monetary Terms — Macroeconom... 3 -~Hydroxyl End LEN(D3)

» @M Healthcare (1)
» Monetary Terrr > B - g _3-

[ ] y 2 0 Q&N O & TechPubs2 3-A sanitary Standards Inc - 3-A.. LEN(D2)
» @m Operations (4)

3. Select the required business asset.
The Update Tags button is enabled.
For example, select Customer Address.

To select all the listed business asset, use the check box at the top of the grid.
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BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES >
ket Workspace < 0 8 0
A
A Home Catalogs Business Terms Published Terms

© Custom Views

=: Catalog View UPDATE SENSITIVITY UPDATE DG ASSIGNMENTS UPDATE TAGS m
» @@ Company Benefits Compact View Grid View

[J] options Catalog Hierarch Business Term Descripti
» B Customer Master ¢ P 9 Y P

[ “JCustomer Terms

~
Glossary Catlog 1 ( —_
1 e " [ ] ® «§ Customer Terms Customer Address place \

Monetary Terms (¢ 2 e " 'i @ < Customer Terms Customer Email Email 4

-

» W Healthcare (1)
[}
B Operations (4)

4. Click Update Tags.

The Assign Tags page appears.

Assign Tags X

Select Tags

@ Append O Replace

UPDATE CANCEL

5. Click Select Tags and select tags from the suggestions that appear.

The list contains tags created in the Enterprise Tags module; based on the configured
scope.

[—1,, You can also create a tag by typing a tag name in the Select Tags box
—é and then pressing Enter.

6. Use the following options:

Append

Use this option to add tags to the existing list of tags.
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Replace
Use this option to replace existing tags.

7. Click Update.

The selected business assets and their associated assets are tagged.
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Updating Sensitivity in Bulk

Updating sensitivity involves marking business assets sensitive with an appropriate sensitive
data indicator classification. Although you can set up sensitivity of a business asset while cre-
ating it, you can also update sensitivity of assets in bulk using:

* Mind map:
Use this option when you want to update sensitivity of associated business and tech-

nical assets.
" Grid view:
Use this option when you want to update sensitivity of an asset type.
Before updating sensitivity of business assets, ensure that you enable sensitivity for the

asset type. For more information on enabling sensitivity for an asset type, refer to the Con-
figuring Asset Details topic.

You can configure the email notifications to be sent whenever sensitivity is updated in bulk.
For more information on configuring the notification, refer to the Configuring Sensitivity
Update Notifications topic.
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Updating Sensitivity-Mind Map

You can update sensitivity of an asset and its associated assets in bulk through a mind map.

Associated assets are of two types, technical and business assets. Technical assets refer to

columns, tables, environments, and systems. Business assets refer to business terms, busi-

ness policies, business rules, and other business assets defined in the Business Glossary Man-

ager Settings.

Selected Assets

To update sensitivity of an asset, follow these steps:

1.

On the mind map, click ° to expand diagram.

The mind map appears in its expanded form.

SQL System

erwin DM

DM Landing

Oracle

erwin DM

DM Landing erwin DM
Northwind

SQL System

SQL Env

SQLTechPubs $QLTechPubs

;ecrei i

Customer Term =—=4 ..,

Enterprise Tags

;,@

Customer Phone Number (1)

is Farent Of

Customer Phone Number (1)

of

Flowery Service (1)

y
is Ffren: OF

Flowery Service (1)

nym of

Customer Email (3)

y
is Phrent OF

Customer Email (3)

k)

o

= 2 Sfnonym of

Customer Address (5)

is Phrent Of

Customer Address (5)

o

s Governed By

_()usl Privacy Policy (1)
s ode
»@ GDPR Policies

fiernea By

Customer Policy (3)

Right-click the required asset.

The options available for the asset appear.
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' CUSTOMER (37) |

ecre M Expand Asset level
Update Sensitivity

+ Selected Asset Only

+ All Associated Business Assets

« All Associated Technical Assets

« Al Associated Assets

3. Click Selected Asset Only.

The Sensitive Data Classification - Mindmap page appears.

Sensitive Data Classification - Mindmap X

Sensitive Data Indicator(SDI) -

Sensitive Data Indicator Description

4. Inthe drop-down list, select sensitivity data indicator (SDI) classification. You can add
multiple classifications to the asset type.

5. In the Sensitive Data Indicator Description field, enter comments or description of
the sensitivity indicator.

6. Click Update.

The sensitivity of the assets is updated based on the options you selected.

Associated Assets

You can update sensitivity of associated assets in bulk through a mind map.
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To update sensitivity of associated assets through mind maps, follow these steps:
1. On the mind map, right-click the required asset.

The options available for the asset appear.
ENE|

Update Sensitivity

« Selected Asset Only

+ All Associated Business Assets

+ All Associated Technical Assets

+ All Associated Assets

2. Click any one of the following:

" All Associated Business Assets: Use this option to update sensitivity of asso-
ciated business assets.

" All Associated Technical Assets: Use this option to update sensitivity of asso-
ciated technical assets.

" All Associated Assets: Use this option to update sensitivity of associated busi-
ness and technical assets.

For example, if you click All Associated Technical Assets, a list of all associated tech-
nical assets appear.
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Sensitive Data Classification - Mindmap

All Associated Technical Assets

2

System

# Selec Object Type Object Path
@]
1 : o
2 : o
3 ) erwin DM/DM Landing
4 [ OraclefTechPubs

Object Name

erwin DM

Informatica

DM Landing

TechPubs

Sensitive Data
Indicator (Y/N)

[

Sensitive Data Indicator
Classification

Confidential

Logical Name

Expanded
Logical Name

ox

=3 (==

Business
Comments

3. Select the required assets and click Next.

The Selected Records page appears. You can verify the selected assets and clear the

check box if required.

Sensitive Data Classification - Mindmap

All Associated Technical Assets

2

System

Selected Records

# Select Object Type Object Path
O
1 ) o
2 ) o
3 M erwin DM/DM Landing

Object Name

erwin DM

Informatica

DM Landing

ive Data Data
(Y/N) i
8 Confidential
a
a

Logical Name

Previous m Cancel

Expanded
Logical Name

Business
Comments

B
D

4. Click Next.
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[—1, The Auto Update Sensitivity For section does not appear for business
='é assets.

1
System

Table

Environment

System

All Associated Technical Assets

Auto Update Sensitivity For

Sensitive Data Classification - Mindmap o x
~
[ Previous | =3
Sensitive Data Indicator(SDI) -
Descrif

5. Enter or select appropriate values in the fields. Refer to the table below for field

descriptions.

Field Name

Description

Sensitive Data
Indicator (SDI)

Specifies the SDI classification of the selected asset. Also, you can add
multiple classifications to the selected columns.

For example, PII.

For more information on configuring SDI classifications, refer to the
Configuring Sensitivity Classifications topic.

Sensitive Data
Indicator
Description

Specifies the description of the SDI classification.

For example, This classification indicates that the data contains per-
sonal identifiable information. Use this for data such as, address or
social security number.

Business Glossary Management Guide| 140



https://erwin.com/bookshelf/13.2DIBookshelf/Content/Getting Started/Configuring DI/Configuring Sensitive Data Indicator Classifications.html

Updating Sensitivity-Mind Map

Field Name Description

Specifies whether sensitivity is applicable to:

" System: Switch the System option on to apply sensitivity to all

the systems containing the assets.
Auto Update

| | . . . .
Sensitivity For Environment: Switch the Environment option on to apply sens-

itivity to all the environments containing the assets.

" Table: Switch the Table option on to apply sensitivity to the
tables containing the assets.

Specifies whether sensitivity is applicable to:

" Unclassified Only: Click Unclassified Only to apply sensitivity to
assets that are not marked sensitive.

Asset Update " All Classified Only: Click All Classified Only to apply sensitivity
Options to assets that are marked sensitive.

" All Classified And Unclassified: Click All Classified And Unclas-
sified to apply sensitivity to both the types of assets, sensitive

or not sensitive.

6. Click Update.

The sensitivity of the assets is updated based on the options you selected.
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Updating Sensitivity-Grid View

You can view a list of business assets under the Compact View and Grid View tab. On the

Grid View tab, you can update sensitivity of business assets in bulk.
To update sensitivity of business assets, follow these steps:

1. Inthe Business Asset List, click a <Business_Asset_Name>.

The Asset Workspace switches to the business assets view. For example, if you click

Business Terms in the business asset list, the Asset Workspace switches to the busi-

ness terms view.

BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES
[Asset Workspace <
37 10,237 0
© Custom Views Catalogs Business Terms Published Terms
+ 3
BUSINESS TERMS SUMMARY
» @ Company Benefits (5)
Al # A B C D E F G H I J K L M N O P
» @@ Customer Master Catalog
Compact View Grid View
» @ Customer Terms (8)
Wi e n 2
» B Glossary Gatlog 1 (2) What are you looking for 0
» @@ Healthcare (1)
Monetary Te.. — Macroecono..
» @ Monetary Terms (3) L
3 3 -Hydroxyl End
» @@ Pharmaceuticals (10205)
» @@ TechPubs (2)
» @m TechPubs2 (1)
TechPubs2
» @ Testing Techniques (2) 3s
3-A Sanitary Standards Inc - 3-A SSI
» @ Testing Tools (5)
» B Zebra Cateqoty (0) M
»

EXPORT EXCEL

u v w X Y Z

Items Per Page | 50 Page 1« >

Preliminary Draft

Qi

Prefiminary Draft

2. Under <Business_Asset> Summary, click the Grid View tab.

The grid view for the business asset appears. For example, the image given below

shows the grid view for Business Terms.
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BUSINESS TERMS SUMMARY

Al #8 A B € D E F G H | J K L M N O P @ R & T U V W X Y Z
Compact View Grid View
# O Options Catalog Hierarchy Business Term Description Sensitive Data  Sensitive Data Indicator

Indicator (Y/N)  Classification

1 O e j i @ .:: Monetary Terms — Macroeconomics 3 -Hydroxyl End LEN(D3) a

2 O @ j (] @ o TechPubs? 3-A Sanitary Standards Inc - 3-A SS1  LEN(D2) 8 PHI
3 O e ." i @ < Pharmaceuticals — International Soc 5 End LEN(D5) a PHI
4 O e ." i @ < Pharmaceuticals — International Soc... 510 - K Device LEN(D4) a PHI

3. Select the required business assets.

You can use the check box at the top to select all the business assets.

Al ¥ A B € D E F G H I J K L M N O P @ R 8 T U V W X Y Z

Compact View Grid View

# @] Options Catalog Hierarchy Business Term Description S itive Data itive Data
Indicater (Y/N)  Classification

1 e _" i @ < Monetary Terms — Macroeconomics 3 -Hydroxyl End LEN(D3) )
2 e .“ i @ lt: TechPubs2 3-A Sanitary Standards Inc - 3-A SSI LEN(D2) a PHI
3 m] e j i @ 1:: Pharmaceuticals — International Soc... 5 End LEN(D5) a PHI

4. Click Update Sensitivity.

The <Business Term> update page appears.
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Catalog View

Sensitive Data Indicator(SDI)

Metadata Update Options
Non-Sensitive Only ®
Sensitive Only @)
Sensitive and Non-Sensitive O

UPDATE CANCEL

5. Enter or select appropriate values in the fields. Refer to the following table for field

descriptions.

Field Name

Description

Sensitivity Data
Indicator (SDI)

Specifies the sensitivity data indicator (SDI) classification of the selec-
ted assets. Also, you can add multiple classifications to the selected
columns.

For example, PHI.

For more information on configuring SDI classifications, refer to the
Configuring Sensitivity Classifications topic.

Sensitivity Data

Specifies the description of the SDI classification.

For example, This classification indicates that the data contains per-

Update Options

Indicator ) - ) ) )
oL sonal identifiable information. Use this for data such as, address or
Description ) )
social security number.
Specifies whether sensitivity applies to:
Metadata " Unclassified Only: Use this option to apply sensitivity to assets

that are not marked sensitive.

" All Classified Only: Use this option to apply sensitivity to assets
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Updating Sensitivity-Grid View

Field Name Description

that are marked sensitive.

" All Classified And Unclassified: Use this option to apply sens-
itivity to both the types of assets, sensitive or not sensitive.

6. Click Update.

Sensitivity of the selected business assets is updated.
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Importing Compliance Reports

erwin Data Intelligence's Compliance Report Starter Kit comes with predefined report sets,
which generate compliance reports periodically and send out email notifications to the recip-
ients once reports are generated.

You can view your imported compliance reports in the Discover Assets module. To view com-
pliance reports, go to Application Menu > Discover Assets > Compliance Report. For more
information on compliance reports, refer to the Viewing Compliance Reports topic.

This topic walks you through importing the compliance report starter kit into the Business
Glossary Manager. Importing compliance reports involves the following:

" Configuring Compliance Report Starter Kit

" Importing Compliance Reports

Configuring Compliance Reports Starter Kit

To configure the compliance reports starter kit, follow these steps:
1. Download the Compliance Reports Starter Kit here.

2. Open the starter kit.
You can find the .XLSX starter kit file with the following file name format: Compliance_
Reports_Starter_Kit_<version number>.xlsx.
For example, Compliance_Reports_Starter_Kit_V2.1.xlsx.

3. Press Ctrl+H.
The Find and Replace dialog box appears.

4. Find and replace all the instances of https.//ServerName:PortNumber/erwinDISuite
with the erwin DI URL of your organization.
For example, if your server is Quest, you can replace https://Server-
Name:PortNumber/erwinDISuite with https://quest01:8080/erwinDISuite.

5. Save the file.
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Importing Compliance Reports

Importing Compliance Reports

To import the compliance reports, follow these steps:

1.

2. Go to the Compliance Reports tab.

Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

The workspace switches to the Compliance Reports Summary view.

In the Asset Workspace pane, right-click Catalog View.

Asset Workspace <

38

A Home

© Custom Views

]
wm MNew Catalog

r Cor‘nporo Import Catalog

# A B

-

> B Custome ¢, View Workflow

:ompact View

Catalogs

RLISINESS TERMS SUMMARY

cC D

Grid

4. Click Import Catalog.

The Import Business Catalog page appears.

Import Business Catalog

Choose File | No file chosen

Attach Excel
File

i X

Note: Importing Business Catalog will reset workflow
status of Compliance Reports to initial stage

-0OX

5. Click Choose File. Then, browse and select the Compliance_Reports_Starter_Kit.xIsx
file that you configured in the Configuring Compliance Report Starter Kit step.

6. click (.

Compliance reports are imported into your business glossary.

Once compliance reports are imported, you can

view and manage them on the Compliance

Report Summary page in Business Glossary Manager. Managing compliance reports

involves:

Business Glossary Management Guide| 147



Importing Compliance Reports

" Enabling reports
" Adding email recipients
. Setting report generation interval

" Setting threshold value
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Managing Compliance Reports

Managing compliance reports involves:
" Enabling a report
" Adding email recipients
" Setting report generation interval
" Setting a threshold value
To manage compliance reports, follow these steps:

1. On the Compact View tab, open a report, and click #'.
Alternatively, on the Grid View tab, click #* under the Options column for a report.

2. Use the following options to manage the reports:

Enable

Use this option to mark the report active. Once the report is enabled, email noti-
fications are sent periodically to the recipients.

Email Recipients

Use this option to add email recipients to the report. Email notifications are
sent to the recipients once the report is generated. You can add multiple email
recipients, each separated by a semicolon (;).

Frequency
Use this option to specify a time interval for report generation. Based on the
configured frequency, reports are generated, and email notifications are sent to
the recipients.

Threshold

Use this option to specify a threshold for report generation.

[—1,, This option is not configurable for some reports, indicated by the
=é value NA.

3. Click @.
Once reports are generated, you can view them in the Discover Assets module.
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To view compliance reports, go to Application Menu > Discover Assets > Compliance
Reports. For more information on compliance reports, refer to the Viewing Com-
pliance Reports topic.
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Setting Up Stewardship Goals

Setting Up Stewardship Goals

Data stewards initiate and facilitate collaboration to use organization's data to its capability.
They protect data from misuse and are also responsible for ethical data management. Ste-
wardship goals help data stewards to collaborate and protect data better.

To set up stewardship goals, follow these steps:

1.
2.

Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

Go to the Stewardship Goals tab.

The Asset Workspace switches to the stewardship goals view.

In the Asset Workspace pane, click Stewardship Goals > Documents Library.

Dashboard Explore
BUSINESS TERMS BUSINESS POLICIES
Asset Workspace < E
4 ‘A Stewardship Goals # Document Name

Documents Library

1 TechPubs Docs

2 Stewardship Goals

BUSINESS RULES

Document Description Document Owne
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4. Click .

The New Document Form page appears.

New Document Form o x
SEx
Document Name* :] Document Owner

Document Object Document Link

Document Description o

>
I
-]
L
=
[l
]
i
i
Il
i
1
I}
'S

Approval Required Flag O

5. Enter appropriate values in the fields. Fields marked with a red asterisk are man-
datory. Refer to the following table for field descriptions.

Field Name Description
Document Specifies the name of the stewardship goals document.
Name For example, ABCL Goal Details.
Document Drag and drop document files or use " to select and upload doc-
Object ument files.
Document Specifies the document owner's name.
Owner For example, John Doe.

Specifies the URL of the document.

Document Link{For example, https://drive.google.com/file/l/2sC2_SZlyeFKI7OOn-
b5YkMBqg4ptA7jhg5/view

Specifies the intended use of the document.

Document
. For example: The document is to keep a record of system description
Description
and its data dictionary.
Specifies whether the document requires approval.
Approval

Select the Approval Required Flag check box to select the document
status.

Required Flag

Document Specifies the status of the document.
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Field Name Description
Stat For example, In Progress. This field is available only when the
atus
Approval Required Flag check box is selected.

6. Click %

The selected stewardship goals document and its description are added to the stew-

ardship goals set.
Once a stewardship goals document is set up, you can manage it using the options available
for each goal document. Managing stewardship goals document involves viewing, editing,

and deleting it.
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Managing Stewardship Goals

Managing stewardship goals document involves viewing, editing, and deleting it.
To manage stewardship goals document, follow these steps:

1. Go to the list of documents in your Documents Library.

BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES )
#  Document Name Document  Document %‘f’::'“e”‘ DocumentLink  Created By Created Date Modified By Modified Date Preview Edit  Delete
1 TechPubs Docs In Progress https:/ferwin.com/book Administrator  01-10-2020 04:53:44 Administrator 01-10-2020 04:53:44 !‘ _/ x
2 Stewardship Goals In Progress https:/ierwin.com/book Administrator 01-03-2021 04:26:14 Administrator 01-03-2021 04:26:14 i Ve x

2. Scroll to the right of the list to access and use the following options:

Preview
Use this option to view the stewardship goals document within the Business
Glossary Manager in the preview mode.

Edit
Use this option to update document properties, such as owner, link, descrip-
tion, approval requirement, and status.

Delete
Use this option to delete a document that is no longer required.
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Updating Data Governance Assignments

You can update data governance and assign governance responsibilities for business assets
to users. The user-list appears as pick list values based on the roles group. Ensure that you
assign appropriate roles and users to the catalog containing the business assets.

To update data governance assignments, follow these steps:
1. Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.

2. Goto the business asset tab. By default, the Business Terms is selected.
The Asset Workspace displays a list of catalogs corresponding to the asset. For
example, if you go to Business Rules tab, the Asset Workspace switches to the Busi-
ness Rules Summary.

3. Inthe Asset Workspace pane, click a catalog.

By default, the Compact View tab appears. It displays the business assets in the cata-

log.
BUSINESS TERMS SUMMARY - Customer Master Catalog
Compact View Grid View
What are you looking for? Q Items Per Page | 59 ~ Page1 < >
Customer Ma..
(& a“a
(1]
CURRENCY 3 rd
Customer Ma..
& . -
CUSTOMER K13 pet

4. Click the Grid View tab.

Business Glossary Management Guide| 155



Updating Data Governance Assignments

BUSINESS TERMS SUMMARY - Customer Master Catalog ADD BUSINESS TERM
Gompact View Grid View
# () options catalog Hierarchy Business Term Description Sensitive Data  Sensitive Data Indicator Definition
Indicator (YIN)  Classification
1 0D QSN @ 4 Customer Master Catalog CURRENCY COD Currency a8 COD currency
EEEY RV | (O] & Customer Master Catalog CUSTOMER 2 person who buys your product a Secre 2 person who bu|
3 0 Q&SN €O «&  Customer Master Catalog — TechDocs ~ TestTaskList a

5. Select the required business assets.

You can use the check box at the top to select all the business assets.

BUSINESS TERMS SUMMARY - Customer Master Catalog a0 Business Term [NUBBATESENSITVITVll Move I uroatepeassicuments [l minowar |
Compact View Grid View
# (] options Catalog Hierarchy Business Term Description Sensitive Data ~ Sensitive Data Indicator Definition
Indicator (Y/N)  Classification

1 QeHi o & Customer Master Catalog CURRENCY COD Currency a8 COD Currency
> D M " y a Secret "

2 Qs KO &  cCustomer Master Cataiog CUSTOMER a person who buys your product a8 a person who buy

3 [SEN -3V N D) & Customer Master Catalog — TechDocs  TestTaskList a

6. Click Update DG Assignments.

The Governance Responsibilities page appears. It displays roles groups based on the
roles and users assigned to the Catalog.

Governance Responsibilities

Data Stewards Append

@ This option will add the new assignments to the already existing
assignments

_ . already existing assignments with the
echnical Data Steward s

Compliance Officer

7. Select the required users for each roles group.
8. Use the following options:

Append
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Use this option to add new assignments to the existing assignments.

Replace

Use this option to replace existing assignments.

9. click ¥,

The data governance assignment is updated.
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Viewing Access Rights and Data Governance Reports
From the Access to Enterprise Access Rights and Data Governance Documentation Reports
page, you can view:

" Access rights

u
Data governance reports

To view access rights and data governance reports, click from the top navigation pane.

Reports page appears. From the Reports page, you can view governed assets and access

rights. For more information on viewing access rights and data governance reports, follow
the below topics.

Reports X

Governed Assets Access Rights

[«

Data Stewards

Graphical View Tabular View ) %

& vike Mannigan (0) & Mike Menza(0) 8 steveadams (0) & Steve Rogers (0) 8 Ericasimpson  (0) & Richard Adams (0) & Richard Cooper (2) e

$3 e ) Business Terms (2) Bu
existing in

Monetary Terms (2) Custom

Macroeconomics (1) Microeconomics (1)

Data Governance Report

A successful data governance program demands an efficient grouping of roles based on the
responsibilities. It is also important to assign appropriate users and roles to catalogs and
then assign governance responsibilities to business assets. The governance responsibilities
report helps you track assignments of these governance responsibilities to the business
assets in the Business Glossary Manager.
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To view reports, click the Governed Assets tab.

Reports X

Governed Assets Access Rights

- Y
Data Steward_GER Data Steward_Hung Data Steward RO
8 wiike Mannigan (0) 8 Mike Menza (0) 8 steve adams (0) 8 Steve Rogers (0) @ Erica simpson (0) 8 Richard Adams0) & Richard Cooper (2) 8 Er

& Richard Jones (0) Business Terms (2) Busini

existing in

Monetary Terms (2) Customer |

Use the following two views to view reports:

" Graphical View:
The graphical view displays the governance responsibilities in a tree structure.

" Tabular View:
The tabular view displays the governance responsibilities in a grid format.

By default, the graphical view opens.

To view report details in the graphical view, use the following options:

e
Expand/Collapse (v)

Use this option to switch between the expanded or collapsed view. For
example, the report displays the governance responsibilities in the expanded

view.
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Governance Responsibilities
Data Owner_GER Data Owner_RO Data Owner_UK

& EricaSimpson  (2) 8 Mike Adams (3) & artik Sridhar  (3) & Syed Rahim (0) & MikeEvans (0) & Mike Jones (0)
Business Terms (2) Business Terms (3) Business Terms (3)
Customer Master Catalog (2) Customer Master Catalog (3) Customer Master Catalog (3)
TechDocs (1) TechDocs (1)
4
Pan View

Use this option to focus on a part of the governance responsibilities tree.

Configure Responsibilities Reports

Export (Iil)
Use this option to download the report in the JPG format.

The Tabular View displays the governance responsibilities in a grid that includes, roles
group, role, user details, asset name, asset type, and catalogs.
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Reports X

Governed Assets Access Rights

:
-

Group Name Role Name Userld User Name User Email Business Asset Asset Type Catalog
Data Stewards Data Steward_UK rcooper Richard Cooper rcooper@xyz.com Goods Supply Business Terms Monetary Terms — Microeconomics — Mici
Data Stewards Data Steward_UK rcooper Richard Cooper rcooper@xyz.com 3 -Hydroxyl End Business Terms Monetary Terms — Macroeconomics
Data Owners Data Owner_GER madams Mike Adams m.adams@xyz.com CUSTOMER Business Terms Customer Master Catalog
Data Owners Data Owner_RO ksridhar Kartik Sridhar ksridhar@xyz.com CUSTOMER Business Terms Customer Master Catalog
Data Owners Data Owner_GER madams Mike Adams m.adams@xyz.com TestTaskList Business Terms Customer Master Catalog — TechDocs

To download the report in the XLSX format, click Iil

Access Rights

The Access Rights tab displays the roles and user assignments. You can view these assign-
ments in the graphical and tabular views. The graphical view displays the assigned asset
types and names in a tree structure that can be expanded. Whereas the tabular view dis-
plays the assigned asset types and names in a grid format.

To view access rights, follow these steps:
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1. From the Reports page, click the Access Rights tab.

Reports X

Governed Assets Access Rights

Graphical View [N LRI T tice Pan View ) :f

[

T el 6y Users Assignments )

Metadata Environments (2/28)

Mapping Projects (1/17)

Business Terms Catalogs (2/9)

Business Policies Catalogs (1/3)

2. Use the following options:

By Roles Assignments/By Users Assignments

Use this option to switch between the roles and user's assignments.
Graphical View/Tabular View

Use this option to switch between the graphical and tabular views.
The graphical view displays the assignments in a tree structure. You can expand the

tree to view the asset types and names. For example, the following graphical view dis-
plays the users assignment.

Users With Assignments (13)

Mapping Projects (2/16)

Users Without Assignments (9)

Mapping Projects (2/16)

Use the following options on the Graphical View:
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* Show Pan View/Hide Pan View

Use this option to show or hide the pan view. The pan view facilitates nav-
igation across the expanded assignment tree. To navigate across the
expanded, on the Pan View, move the purple box.

] KA
Expand/Collapse ()

Use this option to switch between the expanded or collapsed view. For
example, the following assignment tree appears in the expanded view.
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[«

™\ Y
[SURLIEREEN L G By Users Assignments | Show Pan View [EIERsETRVET ] b1
J S PN

.' 3-:- ;D

Metadata Environments (2/23)

PEERICE RV )]

Business Terms Catalogs (1/9)

ETL Developer (1)

Business Terms Catalogs (1/9)

Mapping Admin (1)

Business Terms Catalogs (1/9)

Expand Node Level

Use this option to expand the assignment tree at the node level. Hover
over a node and click the plus (+) icon.

Export Image (Iil)
Use this option to download the assignment tree in the JPG format.

The Tabular View displays the assignment details in a grid format. For example, the fol-
lowing roles assignments are displayed in the grid format.
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Reports X
Governed Assets Access Rights

[ — ) &

# Role Name Asset Type Asset Name
N

1 Data Owner_GER Users Erica Simpson, Mike Adams
2 Data Owner_GER Environment DM Landing(erwin DM)
3 Data Owner_GER Environment Northwind(SQL System)
4 Data Owner_GER Project dgfd
5 Data Owner_GER Business Terms ‘Company Benefits
6 Data Owner_GER Business Terms ‘Customer Master Catalog
7 Data Owner_GER Business Policies ‘GDPR Policies

You can download the assignment details in the XLSX format. To download the assign-

ments, on the Tabular View, click Iil
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Creating Custom Views

Custom Views provide quick access to the business asset data that you access frequently or
data that you want to be readily available. You can create custom views for all business
asset types using criteria sets based on your requirements.

To create custom views, follow these steps:

1. Go to Application Menu > Data Literacy > Business Glossary Manager > Explore.
2. In the business asset list, select a business asset.

3. Inthe Asset Workspace pane, click Custom Views.
The Custom Views pane appears. It displays a list of available views, if any.

Dashboard Explore

SortBy: Type Bl B

BUSINESS TERMS BUSINESS POLICIES COMPLIANCE REPORTS BUSINESS RULES
Asset Workspace < Classified Assets
A been
o sitive
A Home
L glcustom views |

4 38 Catalog View

TAGS STEWARDSHIP GOALS

f Published Assets f BON View i
i i i VON View
n As nave been 120 |y iew 4508
pu as

BUSINESS TERMS SUMMARY - Classified Assets

EXPORT EXCEL

4. Click ADD.
The <Business Assets> Views page appears.

Business Terms Views

Name *

Description

[ Glebal View

Business Terms Criteria

Criteria Operator Value =
IS ~ | [Name ~ | [equals ~ | |

ADD CRITERIA SET

RESET

SAVE

5. Enter appropriate values in the fields. Fields marked with a red asterisk are man-
datory. Refer to the following table for field descriptions.
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Field Name Description
Specifies the name of the custom view.
Name )
For example, BON View.
Specifies the description of the custom view.
Description ) )
For example, Displays BON custom view.
. Specifies whether the custom view is accessible for everyone using
Global View L
the application.
Specifies the criteria based on which data is displayed in the custom
view.
For example, to display all business terms with a catalog name that
<Business contains TechPubs, set the criteria as follows:
Asset> Criteria " S
" Criteria: Catalog Name
n .
Operator: contains
* Value: TechPubs

You can also add multiple conditions to a criteria set. In the <Business_Assets> Cri-
teria section, click E. Alternatively, you can also add multiple criteria sets. To add cri-
teria sets, click Add Criteria Set.

6. Click Save.

A custom view is added to the Custom Views list.

Once you create custom views, you can manage them. Managing Custom Views involves:

* Modifying views

" Deleting views
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Managing Custom Views

Managing custom views involves:
" Modifying views
" Deleting views
To modify custom views, follow these steps:

1. On the view card, click ¢ .
The options to manage the view appear.

Custom Views
Modify

Classified Assets Published Assets
Assets that have been classif R ! Assets that have been
as sensitive. emove published.
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2. Click Modify.
The <Business Assets> Views page appears.

Business Terms Views g x
Name *
‘ Bon View |
Description
‘Assels having "TechPubs" in their Catalog name. |
[ Global View
Business Terms Criteria :
Criteria Value *
IE v | [Catalog Name v | [TechPubs v s
Criteria Operator Value *
‘OR v ‘ |Description ~ ‘ |contains v ||TechPubs \ :
Criteria Operator Value *
'OR v | | Definition v |contains v |[TechPubs | :
RESET SAVE

3. Modify the required properties (name, description, and global view) of the view. Also,
modify the <Asset_Name> Criteria as required.
You can also modify the order of the conditions configured in a criteria set. Click 2 for
a criteria and use the following options:

Move up

Use this option to move criteria up within the business asset set.
Move down

Use this option to move criteria down within the business asset set.
Remove

Use this option to remove criteria from the business asset set that is no
more required.
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Apart from modifying the existing criteria set, you can add multiple criteria sets. To
add criteria set, click Add Criteria Set.

4. Click Save.

The changes made to custom view are saved and the results based on the updated con-
figuration are available on the Custom Views page.
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Managing Proposed Assets

Managing proposed business assets involves:
" Editing or deleting proposed business asset
" Viewing history

" Approving proposed business assets

This topic walks you through managing proposed business terms. Similarly, you can manage

other proposed business assets using the Business Glossary Manager module.

To manage proposed business terms, follow these steps:

1. Inthe Asset Workspace pane, under the Business Terms node, click Proposed Assets.

The Proposed Assets page appears and displays a list of all proposed business terms.

Search By Asset Na.. Draft Approved Sortby:Name® v 1<
Created By
T Customer Master Catalog el Administrator - Default
testl D System User
29-11-2023 08:02:32
Approved By
Customer Master Catalog Administrator - Default
T test P System User
29-11-2023 08:06:16
new asset

Use the following options to manage proposed business terms:
\J
Edit (¢ )
Use this option to edit a proposed business term.

Delete (i)

Use this option to delete a proposed business term.

History ({9)
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Use this option to view all the actions performed on a proposed business term.
Approve (@)

Use this option to approve the proposed business term.

[—1,0nce the asset is approved, neither the proposer nor the approver
=& can edit it.
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